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Highest quality materials KOMPAN-f-
Let's play 

Play panels 
The 19mm EcoCore ™ panels are a highly durable, eco-friendly material, which 
is not only recydable after use, bu1 also consists of a black core produced from 
100% recyded post-consumer material from food packaging waste. 
The new dark teal EcoCore™ panels, used in KOMPAN Greenline products, 
are made of 100% recyded post-consumer ocean waste. 

Posts 
Main posts are available in four different materials. 
1. Impregnated pine wood with in-ground steel footing. 
2. Galvanized steel with powder-coated top finish. 
3. Colour-anodised lead-free aluminium, made from low-carbon aluminium. 
4. TexMade™ posts made from 100% post-consumer recyded textile and 

plastic waste. 

Decks 
All decks are supported by uniquely designed low-carbon aluminium profiles 
with multiple attachment options. The grey-coloured molded decks are made of 
75% post-consumer ocean waste PP material with a non-skid pattern and 
texture surface. 

Galvanized steel 
Our steel surfaces and steel frames consist of a hot-dip galvanized inside and 
ou1side with lead-free zinc according to global safety standards for playground 
equipment. The galvanization has excellent corrosion resistance in outside 
environments and is maintenance-free. 

Ropes 
Ropes come with galvanized six-stranded steel wires and a steel core, 
impossible to wear through. Each strand is tigh1Iy wrapped with PES yarn, 
which is melted onto each individual strand, making the ropes highly wear 
and vandalism-resistant. 

Robinia wood 
Robinia wood is a very strong and long-lasting material with a very high level 
of natural oils. Thus Robinia wood makes very durable playgrounds which 
are close to maintenance-free and able to last for many years. 



Warranty KOMPAN-f-
Let's play 

Lifetime* Warranty 15-YearWarranty 10-Year Warranty 
Hot-Dip galvanized parts High-pressure laminate (HPL) parts TexMade ™ posts 
Stainless steel parts • Aluminum parts Pre-galvanized posts with painted 
EcoCore ™ and other high-density top layer 
polyethylene (HDPE) parts Painted surface on galvanized or 

aluminum metal parts 
parts 

* KOMPAN's LIFETIME warranty is in 
Electrogalvanized metal 
Molded PP decks 

effect for the lifetime of the product until Solid plastic parts 
the product is uninstalled and/or taken 
out of use. In addition, KOMPAN's Hollow plastic parts 

genera/ terms and delivery conditions Transparent Poly Carbonate (PC) 
apply and supplement this warranty. parts 

types 
Stainless Steel Slides 

Warranty coverage Warranty exclusions 

Rope and net constructions 

This warranty applies to KOMPAN's products for the time periods described for 
each product type above and with the limitations described in this warranty. The 
warranty period applies from the date of purchase by the first customer. This 
warranty covers only defects in materials. KOMPAN's liability under this warranty 
is limited to repair or replacement of defective products, without charge, at 
KOMPAN's discretion. Defective electronic components will be delivered and 
changed by a KOMPAN ICON Professional installer free of charge. 

Proper installation and maintenance 
The warranty only applies if KOMPAN's products have been installed according to 
the instructions provided by KOMPAN and maintained correctly according to the 
KOMPAN Maintenance Manual. All warranty claims shall be accompanied by full 
documentation for proper installation and maintenance. The warranty for the ICON 
electrical components is dependent on those products being installed by an ICON­
trained and approved installer. 

Wood-plastic composite (WPC) parts 
Robinia, ash, pine, and other wood 

This warranty does not cover any damage caused by accident, improper care, 
negligence, normal wear and tear, surface corrosion on metal parts, discolored 
surfaces and other cosmetic issues or failures due to misuse or vandalism. 
Natural changes in wood over time are considered cosmetic issues and are not 
covered. 

Near water installations 
Products installed in direct contact with chlorinated water or saltwater 
(waterparks), or products installed within 650 feet from the shore are not covered 
by the KOMPAN warranty for any defects caused by corrosion. Specially designed 
products (handled via department for customized products), provided they have 
been upgraded to corrosion class C4 prior to delivery, installed within 650 feet 
from the shore (and not in direct contact with saltwater/spray of saltwater or 
chlorinated water(e.g. waterparks)) shall, subject to the applicable warranty period 
for each product type set out in the general warranty, be covered only 

5-Year Warranty 
Resin coated plywood parts 
Springs and ball bearing assemblies 
Graphic print on transparent PC 
panels 
Concrete parts 
Galaxy Connection Balls 

2-Year Warranty 
Moveable plastic & metal parts 
Rubber membranes 
Screens and electronic parts 
Sunshades & sail solutions 

againststructural failure caused by corrosion (excluding moving parts) and 
under no circumstances for any period longer than 5 years. 

Third-party supplied products &services 
KOMPAN provides non-KOMPAN branded products and installation services 
performed by certified third-party suppliers. This general KOMPAN warranty does 
not apply to such non-KOMPAN branded products and installation services, which 
may cany their own warranties. KOMPAN will pass on information on such 
warranties where possible. 

Freight and warehousing 
Global transport and logistics arranged by Kompan appointed forwarder. 
Products/items are not to be stored outside waiting for installation and must be 
kept dry at all times. 



Accreditations & Compliance KOMPAN-f-
Let's play 

KOMPAN is a member of the API, an organization 
whose members are experienced, professional 
play experts who design, install and maintain 
high-quality equipment. 

They operate to the highest standards, abide by a strict 
professional code of conduct and are credit-checked and 
monitored regularly for financial stability. 

Members commit to creating play environments that delivery visible challenge 
and risk within well-developed safety standards. 

international standard -. 
. - - -

environmental 

standards relating 

.. ,., ., . 



Spare Parts 

Easy ordering 
In addition to the support offered by our KOMPAN Spare Parts department, we have 
developed an easy-to-use web tool so that spare parts can be ordered directly via our 
website. 

Here customers can order spare parts in 3 different ways, by: 

• Knowing the specific part no. 

• Knowing the product number 

• By uploading photos of the playground and spare part needed 

See more and place your order for Spare parts here! 

Fast delivery 
On our website www.KOMPANMASTER.com you will find exploded drawings for every 
product within our ranges. Standard consumable spare parts are usually available for 
delivery between 5 and 10 working days. However, if a need is urgent, we can arrange 
for them to be priority shipped. 

KOMPAN-f-
Let's play 

6 Lgg in Enghsh (Umted Kingdom) • 

KOMPANf Spareparts - htto/lwwwkomoa_nco,ul 

3 easy ways to order spare parts 
Welcome to the Kompan spare parts tool. 

Choose below the correct category based on the existing information. 

-·­-
I know the part no. I know the product no. 

Quick order for professionals and Kompan 

experts. I know the exact item number of 

View spare parts lists for your product. 

search by ID Do.nut or category. Please 

I need help 
Take a photo of your product. Our experts 

will help you verify the spare parts you 

KOMPANl-

~\.JMPAN Master 

KOMPAN MASTER 

PRODUCT SEARCH 

PROl>U( T PDI 

KOMJ¾NMASTER GUIDE 

FIND YOUR SPAREPARTS ..... 

KOMPAN MASTER 

Not sure where to start? You can choose your r 

larger, modular products Choose "Play structures") t1 

belOW Tfle ID label on your proCIUCI ShOWS tile prCMII 
product number 
If you have any questions regarding the KOMPAN U,LYr£1t -
kompanmaster@kOOlpan.coot 

Search for spare parts 

' 

-----



Assumptions & Exclusions KOMPAN-f-
Let's play 

The following list defines the assumptions we have made to this offer. If there are any deviations 
(exclusions) from these assumptions, please inform us about which, and we will provide an 
alternate price that fully covers your requirements. 

General Assumptions: 

It'! Pricing is based on all equipment being direct delivery to the project address identified in KOMPANs Sales Proposal (SP). 

Placement of order into fabrication is contingent with deposit being received by KOMPAN as agreed to during the pricing phase . 

If cost proposal is to be considered as Tax -Exempt a current tax exemption form must be provided or on file at KOMPAN main office. 

Customer shall provide a lay down area for deliveries of materials within proximity of final installation site. Site access m ust be clear and unobstructed with at least ten (1 0') foot wide access to allow delivery of materials. 
Any size restrictions contributing to additional handling or downsizing of deliver trucks shall be addressed as a change of conditions and will be invoiced as additional costs to the customer. 

liZI Installation site must be level to no more than one (1 ") inch in then (1 0') feet slope or change in elevation over the full I ength and width of the playground area. 

It'! Price assumes NO overhead obstructions within thirteen feet, six inches (13' -6") or lower and NO underground utilities or obstructions within the playground footprint. 

It'! Soils are to be suitable for the installation of all playground equipment and surfacing and compacted to 95% compaction prior to installation crews arriving on-site. 

All underground utilities, boulders, rock ledge or other obstructions not visible without subsurface investigation shall be considered "unforeseen conditions", all costs shall be invoiced to the customer as a change order to 
the contract. 

liZI All spoils generated during the excavation of footings shall be disposed of on site at no cost to KOMPAN. 

liZI Customer to provide at no additional costs a 120 V (15 amp) power source and standard hose bib connection for water supply within one hundred (100') feet from work site. 

liZI Customer shall have removed all existing equipment or obstacles from playground area prior to the arrival of the installation crews. 

It'! Time is of the essence in the installation of all materials delivered to project site. KOMPAN shall have delivered all equipm ent and materials as scheduled to project site. If delays to the installation schedule accrue outside 
KOMPANs control equipment shall be delivered to project site as scheduled and equipment and materials invoiced at the time of delivery. Unless additional storage arrangements are made in writing between Customer 
and KOMPAN, additional costs may apply. Unloading of equipment and materials shall be performed by the installation crews at the time of installation. If site is not ready for installation by cause outside of KOMPAN, ii 
will be the responsibility of the Customer to off load and store equipment and materials at the project site. KOMP AN shall not be held liable for offloading costs, storage fees or equipment damage. 

If site requires installation of a drainage system within the proposed playground area, playground equipment footing shall be installed prior to the installation of the drainage system and playground footing locations shall 
take precedence over drainage system requirements. 

It'! Site layout and dimensions shall be based of KOMPANs 2D drawing or CAD drawings. Customer to provide site "benchmark" to be u sed for layout and final elevation calculations. 

It'! Unless otherwise noted on KOMPAN's SP, proposal assumes that there are no Prevailing Wages requirement on the project. 

Any additional costs which maybe incurred during installation shall be negotiated between Customer and KOMPAN in writing prio r to the start of additional work. If written approval is not received during the time the 
installation crews are on-site, additional mobilization costs will apply. 



Assumptions & Exclusions KOMPAN-f-
Let's play 

The following list defines the assumptions we have made to this offer. If there are any deviations 
(exclusions) from these assumptions, please inform us about which, and we will provide an 
alternate price that fully covers your requirements. 

Exclusions (Unless Explicitly Stated in KOMPAN Sales Proposal) 

liZI Stamped engineered drawings/calculations or costs to secure permits are not induded, if required these costs will be 
added as a change order payable to Kompan. 

Demolition and off-site disposal of any existing equipment or site amenities. 

Any sitework, induding but not limited to grading, excavation outside playground equipment footing and soils compaction 
and testing. 

liZI Concrete work outside of play equipment footing requirements. 

It'! Relocation of any existing equipment. 

It'! Any required drainage system for playground area. 

Third party testing of materials and playground installation. 

Site landscaping or trimming of vegetation encroaching within the play equipment and safety zones 

Play area surfacing and base materials if not noted in KOMPAN proposal. 

Installation of Poured in Place surfacing does not indude the use of aliphatic binder, solid or custom colors. 

Site security during Poured in Place surfacing cure time and any vandalism which may accrue during surfacing cure time. 

liZI Borders for play area surfacing containment 

liZI Any required retaining walls for proposed play area. 

liZI Site storage for equipment. 

liZI Site safety fencing beyond standard four (4') foot orange construction fencing 

Utilities site location services and/or relocation of any underground utilities 

It'! On site dumpster for disposal of shipping containers and general construction debris 

All quotations are subject to final drawing approval, 
engineering requirements, site & ground surveys 



Terms & Conditions KOMPAN-f-

1. APPLICATION 
Theae atandard terms and conditions of aale c•src; govem any 
KOMPAN, Inc. ('KOMPAN1 aalu propoaal , quotation, or other offer 
c•sa1es Proposalj to sell and supply by KOMPAN to a customer ( 
the •customer") of KOMPAN goods and aervlcea (hereinafter 
referred to 11 "Products") and the 111embly and Installation of 
Produc11 by either KOMPAN or Independent contractor1 retained by 
KOMPAN to perform such aaaembly and/or Installation ("Servlceaj 
dncribed In the Sales Prop011I that la on the face ofthla document 
or In a Salea Prop01al that lncarporatet these STCa by attachment, 
reference to a copy of the STC. on KOMPAN'a Mbalte at 
www.kompan.com, or by detiveryof a copy thereof to the Customer. 

2. ACCEPTANCE 
KOMPAN shall not be bound by this Sain Propotal unl111 and until 
an authorized reprnentative of Customer unconditionally accepts 
the Sales Prop011J and these STCs by executing and rlWmlng to 
KOMPAN the acknov.tedgement of the Saln Propoaal. Such 
acknov,jedgemenl ehall be received by KOMPAN wthln ftve (5) 
BuIlneu days after the date of the Sales Prop01al uni en the Sale 
Proposal constitutes a firm offer, In Vthlch case the 
ackn0Wedgement ehall be received by KOMPAN wthln alxty (60) 
days, CU1tomer'1 acceptance of the Sal11 Proposal la exprnaly 
limited to the terms and conditions contained herein and no 
additional or different term a a hall be binding on KOMPAN uni en 
agreed to by KOMPAN In witlng either In the accompanying Saln 
Proposal or In a aubuquent wltten agrument. KOMPAN hereby 
objects to and rejects any different or additional terms and conditions 
propoaed by Cuatomer In Its purchase order of acceptance or 
othel'Wse, unleu expreuly agreed by KOMPAN In witlng. 
Commencement of any work or of any dellveri11 pursuant to a Sal11 
Proposal shall, In the absence of any written acceptance, be deemed 
an unconditional acceptance by Customer of th111 condition,. 

3, CONFLICTS 
In case of con ftIct between the provisions contained In the 
accompanying Sales Proposal and th818 STC1, the partlC1Jlar 
provlalons In the Sal11 Proposal ahall preval. 

4. LIMITATION OF AUTHORITY 
KOMPAN's employees or agents purportecly acting on behalf of 
KOMPAN have no euthorlty orally (a) lo vary, modify or waive 
expressly or Impliedly any of theee terms and conditions 'Mlataaever 
or to make any oral representations as to their effect; or (b) to give 
advice to Customers as to the aultabl!1ty of the KOMPAN'a Products 
and unita for any specific lltuatlon or purpoae. It la strongly 
recommended that all Customers seeking auch advice thouId read 
KOMPAN'a publlahed materials. 

I. PRICE AND PAYMENT 
(a) Price, The prices of the Products and/ or Services are those set 
forth In the Sain Propoaal or, If not reflected In the Salea Propoaal, 
are the current published prices offered by KOMPAN ("Priceaj, The 
Salea Propoaat Wll lndlcate, apart from the Prlc11, other ch1rg11 
auch as transport coats, shipping and minimum lnaurance coverage, 
to tha destination agreed In tha Sain Propoaat. Unl111 exprenly 
stated othel'Wae In witlng, Prices In the Salee Propoaal are net of all 
chargea relating to 1al11, UH or other tax•• or tarlffl. My lncreasn 
In theae chargee which may come Into force after the date of the 
Sain Propoaat shall be borne by the Customer. 

(b) Payment Terms. Unlea expressly stated otherMae in wiling, 
lnvolcn for payment 'MIi be luued upon acceptance of the Sain 
Proposal In accordance Vttth the terms set out In the accepted Sal ea 
Proposal. If the terms of payments are not aet out In the accepted 
Sal ea Propo11!: (I) 50% of the Price wm be due upon acceptance; 
and (II) the remaining balance upon thlpmentln the cne of the 
supply of Products or upon comp{etlon of the Servlcea In the can of 
the provla Ion of Servlcn. The payment of the total value ofeach 
Invoice ehall be made wthln thirty (30) days etertlng from the dote of 
Invoice unleu othel'Wse exprenly agreed In w1ting. 

{c) Payment, Payment for Products must be made to and received by 
KOMPAN pr1or to dellvery of the Products to Cuatomer unl111 
special arrangements are made In v.rlting v-Ath KOMPAN. Where 
special arrangements are made relating to the payment for Products, 
notwthatandlng anything to the contrary therein, no offleta or 
retention by Cuatomer shall be allowad. In connection Wth payment 
for Servlcn 'Mllch are considered construction services aubject to 
appllceble lawa requiring the v.tlhholdlng of retalnege until 
completion of the conatructlon-refated Servlcea, Customer may retain 
such appllcable retalnage pending completion of the Services, 
Interest shall accrue on all auma due and outatandng at 1 112% per 
month or at the hlsj,est rate permitted by app(lcable law, 'Mllchever la 
1111. Such remedy shall be In add tlon to, and Wthout prejudice to, 
any further damage, and any other remades for nonpayment Yiilch 
KOMPAN mey have et law or In equity. 

I. PRICE REVISION 
Except In the cue of prices quoted In a v-Kitten Salea Proposal by 
KOMPAN conttltutlng a firm offer, Vtt!lch shall be good for tlxty (60) 
days from quotation, prlcea are 11.1bject to change wthout previous 
notice, and the Customerahall pay for all Products at the prlcn In 
effect on the date of shipment, Payment ofsuch lncreaMS must 
precede dellvery, and the Customer shall not be entitled to reaclnd 
the contract II a result thereof. 

7. DELIVERIES 
(a) Where dellvery periods have been Indicated In the Salee 
Propoeal, ""ch perlode are ntlmetn only, AAhough KOMPAN wll 
use Its commerclallyrenonable efforts to dellverthe Products 
promp11y, KOMPAN ehall not be liable for any delay (howeoever 
caused) or for any Incidental or consequential damagea aritlng 
thll"efrom. Cu atom er alao shall not be entitled to rescind the 
agreement for auch delay unleu expressly provided In the Salee 
Propoeal, 

{b) Oellverythall be made to areas readllyacc111lble by truck, 
KOMPAN reaervn the right to charge extra for any speclal dellvery 
requirements. 

{c) The canierofthe Producta shall dellverthem at a point 
reasonably accenlbl• by truck. In the event the Sain Propoaal ls for 
Producta only and not for Services, Customer ah all be responslble 
for offtoedlng, final moving, location, and storage of the Products 
after dellvery.The Customer shall enaure that unloadng by the 
canierls not delayed. In the event the unloading of the Procllctls 
delayed, KOMPAN reserves the right to make a fair charge therefore, 
In the event the Sain Proposal lncludea Services, the terms of 
dell very of auch Services are aet out In Section 14, 

{d) The Customerahall Indemnify KOMPAN against all damage to or 
delay of the canier's or KOMPAN'• vehlcln or damage to property 
belonglng to the Customer or to any third party ltb1butableto 
accenlng the Cuatomer's premls11. 

(e) Del Ivery of the Produc11 by KOMPAN ehall be echeduled wth 
Customer, and KOMPAN and Customer 'MIi make the necenary 
arrangements for dellvery In accordance v-Ath auch schedule. If 
dell very la cance(ed or delayed for reaaona outalde of KOMPAN's 
control, Including the Cuatomer not being avallable or prepared to 
accept dellvefY Vthen acheduled, KOMPAN may 0) take aVv9y the 
Products and redellver them at a later date, charging the Customer 
for any additional expenae thereby Incurred Oncludlng temporary 
storage, demurrage, and remoblllzatlon). 

I . RETURNS 
Except as agrnd to In writing, all Items of Product returned WII be 
11.1bject to Inspection and approval by KOMPAN prior to acceptance 
and WII reautt In a restocking charge for all costs associated Wth the 
return, but notlue thM 50% of the fulllletpriceof,.,ch returned 
KOMPAN Items or 7~% for custom or third party Item,. 

9. LIMITED WARRANTY 

KOMPAN warrante that the Product(•) deecrlbed herein Md 
delivered hereunder WII be free from defects In material and 
workmanship and conform to KOMPAN'• published apeclficatlona 
and the other expreaa warranties aet forth In the Warranty Certificate 
for the Product(•). Thia warranty eppllu only If the Produc11 have 
been properly Installed according to the lnatructlona provided by 
KOMPAN and malntalnad correctly accordng to the KOMPAN 
Maintenance Manual,Thia v.arranty don not cover any damage 
caused by accident, Improper care, negllgence by Customer or lta 
lnvlten, normal wear and tear, eurface corrosion on metal parts, 
discolored surfacee and other cosmetic Inun or failures due to 
mlauae or vandallam. 

Thia llmlted v.orrenty ehall not epply to componenta v.tilch are not 
manufactured by KOMPAN, In respect of Vthlch, KOMPAN ah all , to 
the extent It 11 able, paa1 on any warranty given to It by the 
manufacturer of the component In question. KOMPAN al10 war• 
rants that any Services ah all be performed in a good and 
wori<manllke manner.The Customershall lndemnlfy and hold 
harmlna KOMPAN against all damagea, 1011n, costs, expenses, 
claims, demands and llabllltln arising out of or related to the use of 
the Products by the Customer or Its lnvlten and/or UH or appllcatlon 
by the Customer or Its repre11ntatlvn of any Information dlscloaed 
or provided by or on behalf of KOMPAN. The foregoing llmlted 
VNranty Is exclusive and Is In lleu of all other warranties, exprna or 
Implied,Including any lmplled warranty of merchantablllty or fltrieu 
for a particular purpo11, except to the extent that KOMPAN 
expreuly gives any such Vv9lT■nty In a separate lnl1rument executed 
by both the company and Its customer. 

10. DISCLAIMER OF LIABILITY 
The C1Jstomer acknOWedges that KOMPAN exerclaee no control 
over the customer'• methods of H • lectlon, uae, resale, Installation 
or construction of the products told hereunder and the customer 
therefore essumn all rlak of llablllty for the rnutt obtained from or 
the eafety of any products told hereunder. In partlC1Jlar, KOMPAN 
thall not be reaponalble or liable for, and the customerauumes, all 
rlak of compliance Wth applicable govemmental lawa and 
regulations, and any lncldental or consequential damagn, losses, or 
expenMS, Including Wthout limitation personal Injury or property 
damage to any per• son, and 'Mlether based on warranty, contract, 
negligence, strict llablllty In tort or any other applicable legal theory, 
arising out of the Hlectlon, lnstallatlon, lnabllltyto un, or the un of 
any product, W'lether alone or In combination Wth other goods, 

11. NOTICE OF CLAIMS 
The Customer shall Inspect the Producta aold here,, under 
lmmedlately upon receipt thereof. My claim relating to the Products 
damaged In transit lhall be made Wthln ten (10) days by v.rltten 
notice lo KOM- PAN. Any claim reletlng to the quantity of Producte 
shipped shall be made Vttthln thirty days by v.rttten notice to 
KOMPAN. AJI claim• other than thoae relating to the quantltln 
shipped or damage In transit must be made In accordance Wth the 
conditions Ht forth herein. The Cuatomer must submit claim• for any 
damage, defect or discrepancy In the Products aupp{led as foltoM, 
(a) W'lere the damage, defect or dlacrepancy la vlalble on Inspection, 
the receipt note must be marked accordlngly Wth v.rltten detail• 
elgned by the Customer or hi• authorized reprnentatlve and a 
v.rltten claim must be submitted to KOMPAN Vttthln ten (10) days of 
receipt of the Product, (b) Vthere the damage, defect or discrepancy 
la not vlalble on lnapectlon, the claim must be made In v.ntlng to 
KOMPAN wthln ten (10) days after the Cuetomer leama of the fac11 
upon 'Mllch auch a claim la baaed, but In no event more than six 
VvNka after receipt of the Products,Written notice from the Customer 
of a claim hereunder atiall be deemed In&eufftclent and Ineffective 
unlen auch notice Include• a11st of the Identifying code marks on the 
outside of KOMPAN'• shipping container or package, and un,. ten 
the Customer grants KOMPAN permlaalon to Inspect such Products, 
Ally clalm not made Wthln the time period and In the manner 
herelnabove set forth shall be deemed Vv91ved. Notwthatandlng the 
foregoing, any legal action against KOMPAN relating to any of the 
Pr00Jcts 1old or Servlcn per• formed hereunder muat be 

commenced Wthln one (1) year after the Customer's receipt of the 
Products sold hereunder or be forl\ler barred. 

12. EXCLUSIVE REMEDY 
It la expreuly agreed that the Customer'• exclutlve remedy for a 
breach by KOMPAN of the Umlted Warranty aet forth hlfeln or for 
any other cl aim band upon a defect In the Products told thall be, at 
the election of KOMPAN, either repair or replacement of the Product 
or the making of a fair allowance therefore, provided that the 
Customer ahall have given 'Mitten notice of auch claim Wthln the 
time period and In the mannernt forth In Section 11 hereof. The 
exclu1lve remedy for a breach by KOMPAN of the Limited Warranty 
Ht forth herein for Services ah all be the reperformance ofeuch 
Servlcn, KOMPAN'a llablllty Wth respect to any claim Vthattoever 
ar1alng out of the Procllcts dellvered or Servlcea performed ah all In 
no event exceed the price paid by the Customer hereunder for the 
Products or Servlcea giving r1ae to the clalm In queatlon. The 
foregoing remedy la as,eed to be adequate and excluslve, and In no 
eventahall the customer be entltfedto any other remedy, \\hither for 
personal Injury, property damage, bualnna Ion, or for any other 
Injury or 1011, or for any Incidental or consequential damagea, 
Yiiether baaed on warranty, contract, negllgence,atrict llablllty In tort 
or any other appllcable legal theory. 

13. TITLE AND RISKOF LOSS 
(a) Unleas othe!'Wae expressly agreed by the partlea, all Products 
are ahlpped F.0.8. deatlnatlon. 

(b) Uni- other,Aae epeclflcelly agreed In witing, all rlakl of ICM 
relating to the Pro dueta are transferred to the Customer Ythen the 
ume are delivered to the Customer or its deaignated repreeentative 
at the dntlnatlon named on the Purchaae Order. Notwthstandlng 
the foregoing, untll payment In full la received by KOMPAN, tltte and 
beneftclal O'M"lershlp of the Products thall remain v-Ath KOMPAN until 
either 0) KOMPAN recelvea payment In full for the Products, or (II) 
KOMPAN or Its agent remov11 the Products from the Customer's 
preml111. 

(c) Until full payment Is received by KOMPAN, the C<Jetomer ehall 
knp and ttore any delivered Products In 1uch a manner that they 
may be ldentlfted aa being the properly of KOMPAN, 

(d) The Cuetomer In enterlng Into a contract wth KOMPAN le 
dnmed to have given Its Irrevocable authority to KOMPAN or Its 
agents to enter the Cuatomer's property or property controlled by the 
Customer for the purpoae of removing the goods In accordance Wth 
(b)hereof, 

(e) If the C<Jetomerehall sell th• Produc11 before payment In full I• 
received by KOMPAN the fo(IOWng provision, thall apply: (I) the 
Cu atom er shall act as principal towards Its purchaaer and not es 
agent for KOMPAN; 01) the Customer thall hold the proceeds of ule 
up to the amount due to KOMPAN under the agreement es trustee to 
KOMPAN; 011) the Customer lhall account to the Company for the 
amount so due; and Ov) until auch payment to KOMPAN ls paid to 
KOMPAN, the Customer lhall retain the uld amount In a eeparate 
account to KOMPAN'• order. 

14. IERVICEI; INSTALLATION AND AIIEMBLY 
(a) Except Yi1Ire apeolal arrangImInta have bun mad• In 'M1tlng 
for KOMPAN to provide Servi- to a-mble, lnetell or eraot 
Products told to CultomIr, auoh In1mbly, lnatallltlon, or erection I• 
the raeponolblllty oftha CUltomer, and KOMPAN aooepta no llablllty 
Yiilttoever for dafactl or damIg11 rfllJlting from tha Cultomer'• 
, ..mbly, lnatlll ■tlon or 1rIotlon ofth• Productl or any clllm1for 
death or personal Injury rHYltlngfrom any UH of the Products to the 
extent cau11d, In 'Mlol• or In part, by auch Improper naembly or th• 
r11utt1ng defecta or damage, to the Products, In such clrcumatInc11, 
Cuelomlf aliall Indemnify and hold KOMPAN h1rml1n for any 
lloblllty, d1m1geo or coeta orlolng out of or relating to Cuetom•~• 
■eta or omlulona In accordance Vttth Section 17. 
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(b) In the eventthe Sain Propoul lncludn the purchaae of 
SIrvlon, KOMPAN or lndIpendInt oontraotors retained by 
KOMPAN ohall lnotall and auemble the Produc11, the Hfety 
aurfaolng, and th• olvll works and shall d1llv1r any 11pIrI parts to th• 
extant Ht out In the Salas Propotal. In connection .,..th any uln of 
SIrvlon, th• Customer lhall promptly notify KOMPAN of any 
exlttlng lnltlllatlonssuch II water, g11, communications, electricity, 
or of any othIr almllar oommunlcationa or lnataltltlona v.hlch may b• 
affected and.Ior may eutfer dImIgn 11 ■ consequence of the W0ri< 
to be canied out at the site or premlsnYlttere the Products are to be 
Installed, Should the (:yatomer fall to provide auoh lnformltlon prior 
to the commencement of the Sarvlcn or If KOMPAN or lta 
Independent oontraotors 1noount1r any Unforn11n Conditions, 
KOMPAN ohall not be held liable under any clrcumotance forany 
pot1ntlal or actual damages 0Iu11d to auch lnatallatlonI, In the event 
KOMPAN or the Independent contractor don encounter unforeuen 
oondltlona that lnor11u the ooat of lnatallatlon or the prov Jal on of the 
Servi011, the partl11 agree to enter Into a change order to amend the 
acope of work and/or the prloeto bl ch1rg1dthereforI prior to the 
performance of any additional v«irk. ·unfornaan Condition•• mean, 
ony obotructlon v.tilch hlndorw tho lne!ollatlon of tho Produc11 or tho 
performance oftha Servlc11 auoclated therev-Ath Vthlch I• not vlalble 
to the human eye v.tthout phyaloal exploration of the alt• and/or the 
tub141rface condition• (lncludng rock ledges and other underground 
obotruotlono), 

(c) Upon complatlon of the Servlcea, the Customer or lta designated 
representative shall Inspect the comp(eted Servlcea and sign • 
Completion Certlftcate provided by KOMPAN (a form of v.tilch I• 
attached as Appendix A) and, Ifthe Customer or Its designated 
representative la not avallable to take dellvery, then KOMPAN or the 
third party Installer WII aend the Completion Certiftcateto the 
Customer. Should the Cuatomer clalm that the Servlcn have not 
been performed In accordance Wth the accepted Sain Proposal, 
Customer ehall aend KOMPAN, wthln aeven (7) days ~om receipt of 
the Completion Certificate, a notice (~Notice•), specifying In detail, 
the faulta found in the Servlcea, If the Customer objectively 
demonstrates the claimed faults, KOMPAN lhatl remedy the ume at 
Its ow, expen&e; If, Instead, KOMPAN demonstrates that the 
Servicee Mre performed in comp{iance Wth the accepted Sales 
Proposal, the Customer shall be ob(lgated to pay KOMPAN the coats 
and expenses of the activities carried out by KOMPAN to 
demonstrate the acceptability ofauch Services, If the Customer does 
return a signed Completion Certificate or provide a Notice Wthin 
seven (7) days from receipt of the Completlon Certificate, the 
Servlcee 'MIi be dnmed completed to the Customer', eatlafactlon In 
all respects, 

11. SPECIFICATIONS 
KOMPAN reaerve1 the right to vary or Wthci'aw 1peclflcatlon1 
Wthout prior notice and at Its discretion to aubstitute on delivery 
alternate components (not necessarily Identical appearance) Yiilch 
Wit not affect the performance of the Product concemed, While every 
effort 'MIi be made to tatlafy the Customer's preclH color or finish 
requirements (\\here relevant), no guarantee can be given that 
variations In color or finish 'MIi not occur between different 
components, KOMPAN shall In no clrcumatancea be deemed to 
warrant that any components conform exactly to the color of any 
aamp{e or llluatratlon seen by the Customer or of any materials and 
units already In the Customer's pouenlon. 

11. COMPLIANCE WTH LAWS 
The Cllstomer ah all ensure that the Intended u11 of the Products 
""pplled by KOMPAN don not contravene My appllceble local, 
state, or federal laM or regulations and applicable codes of 
atandardl organizations, and the Cuatomer or Its designated 
representative shall be rnponslble for obtaining all llcenae, or 
permlaalons required for auch uae. Upon requnt, the Cu atom er shall 
furnish KOMPAN v-Ath certificates of compllance Wth such applicable 
laM, regulations, and codn. 
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17. INDEMNIFICATION AND ATTORNEY FEES 
The Customer hereby agrees to indemnify and hold KOMPAN 
harmless for any liability, damages or costs (including reasonable 
attorney's fees), Vvhether arising out of a suit or claim between 
KOMPAN and the Customer or a third party, or arising out of or 
related to the failure of the Customer to perform any of its obligations 
or comply ""1th any of the conditions contained herein. In the event 
KOMPAN has to take any action against the Customer to obtain 
enforcement or compliance Wth any of the terms or conditions 
contained herein , the Customer agrees to pay all of the costs and 
expenses of such action (including reasonable attorney's fees). 

18. TERMINATION 
(a) A party shall be entitfed to terminate this agreement Wth 
immediate effect by giving W'itten notice to the other party if: 

(i) the other party fails to pay any undisputed amount due under this 
agreement on the due date for payment and remains in default for 14 
days after being notified in 'M'iting to make such payment; 

(ii) the other party commits a breach of its material obligations under 
this agreement and (if such breach is remeciable) fails to remedy 
that breach Wthin a period of 30 days after receipt of notice in wiling 
requiring it to do so; or 

(iii) the other party becomes insolvent or bankrupt, a receiver is 
appointed in respect of the 'M'lole or any part of the other party's 
assets or business, or the other party admits in 'M'iting its inability to 
pay its debts as they mature, makes an assignment for the benefit of 
creditors, ceases to function as a going concern, or is the subject of 
an involuntary proceecing in bankruptcy or insolvency and such 
proceeding is not finally dismissed v.ithin 60 days of its institution. 

(b) Termination ofthis agreement shall not prejudice any of the 
parties' rights and remedies 'M'lich have accrued as at termination 
and all payments which have not yet become due shall become 
immediately due and payable. 

19. FORCE MAJEURE 
(a) A party shall not be deemed to be in breach of this agreement, or 
othel"Wse be liable to the other, by reason of any delay in 
performance, or non-performance, of any of its obligations hereunder 
(save for obligations relating to payment of any sums due) to the 
extent that such delay or non-performance is due to Force Majeure 
and the time for performance of that obligation shall be extended 
accordin~y. 

(b) For the purposes of these STCs, MForce Majeure• means any 
cause materially affecting the performance by a party of its 
obligations under this agreement arising from any act, events, 
omissions, happenings or non-happenings beyond its reasonable 
control including, 'Nithout limitation, acts of God, strikes, lockouts or 
other industrial disputes, war, terrorism, riot, fire, flood, or any 
disaster affecting either one of the parties hereto or a third party for 
Yklich a substitute third party is not reasonably avait- able. 

20. APPICABLE LAW; JURISDICTION 
This agreement and alt disputes or claims arising out of or in 
connection 'Nith this a{J'eement shall be governed and construed by 
the laYJS of the state of Texas, excluding its conflict of laws 
principles. The parties agree that the United Nations Convention on 
Contracts for the International Sale of Goods WU not apply to this 
agreement, and its application is expressly excluded. The parties 
agree any claim or suit arising out of or related to this agreement 
shall be brought exclusively in either the federal or state courts 
located in Austin, Travis County, Texas. The Customer consents to 
the exclusive jurisdiction of such courts. 
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21 . ASSIGNMENT 
Except as provided herein, neither party may assign its rights or 
delegate its obligations hereunder Wthout the prior 'Mitten consent of 
the other party, Yklich consent shat! not be unreasonably Wthheld or 
delayed; provided however that KOMPAN may sutr contract its 
obligations to perform the Seivicesto qualified independent 
contractors Wthout the prior written consent of the Customer. 
KOMPAN may also assign its rights and obligations hereunder to 
any of its affiliates upon prior 'Mitten notice to the Customer. 
KOMPAN may also assign its rights herein to any company that 
acquires substantially all of KOM- PAN's business to \Mlich this 
agreement relates upon prior 'Mitten notice to the Customer. 

22. GENERAL 
(a) Notice. Any notice or other communication re- quired to be given 
to a party under or in connection "4th this agreement shall be in 
writing and shall be delivered to the other party personally or sent by 
U.S. certified mail postage pre-paid, recorded delivery, or by 
commercial courier, at its principal place of business, or sent by 
facsimile to the other party's main fax number. My notice or other 
communication shall be deemed to have been duly received if 
delivered personally, \Mlen left at such addressor, if sent by prepaid 
U.S. mail or recorded delivery, on the third business day after 
deposit, or if delivered by commercial courier, on the date and at the 
time that the courier's delivery receipt is signed, or if sent by 
facsimile, on the next business day after transmission. 

(b) Invalidity. If a court or any other competent authority finds that 
any provision of the agreement(or part of any provision) is invalid, 
illegal or unenforceable, that provision or part of the provision shall, 
to the extent required, be deemed deleted, and the validity and 
enforceability of the other provisions of this agreement shall not be 
affected. 

(c) Entire Agreement These STCs replace and supersede any prior 
communications, agreements and understancings between the 
parties, Yklether oral or in wiling, concerning the sale and supply of 
the Products or the Services. These STCs, together Wth any Vwritten 
modification thereof signed by both par-ties, and the Sates Proposal 
to 'Mlich these STCs are applicable, constitute, the entire terms and 
concitions constituting the agreement of the parties concerning the 
sate and purchase of the Products and Services identified in the 
Sales Proposal. AJI other terms, conditions, warranties, 
representations or others matters; 'Mlether oral or in witing are 
excluded and disclaimed. 

(d) Waiver.A waiver of any right under this agreement is only 
effective ifit is in writing and shall not be deemed to be a waiver of 
any subsequent breach or default No failure or delay by a party in 
exercising any right or remedy under this agreement or by law shall 
constitute a waiver of that or any other right or remedy, nor preclude 
or restrict its further exercise. No single or partial exercise of such 
right or remedy shall preclude or restrict the further exercise of that or 
any other right or remedy. 
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