
Heritage Landing 

Community Development District 

Board of Supervisors' Meeting 
July 13, 2023 

District Office: 

2806 N. Fifth Street 
Unit 403 

St. Augustine, FL 32084 

www.heritagelandingcdd.org 

Professionals in Community Management 

http://www.heritagelandingcdd.org/


HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Camp Heritage Amenity Center 
370 Heritage Landing Parkway, St. Augustine, FL 32092 

www.heritagelandingcdd.org 

Board of Supervisors Michael Taylor Chairman 
Kevin Austin Vice Chairman 
Robert Och Assistant Secretary 
Achara Tarfa Assistant Secretary 
Christine Mallatt Assistant Secretary 

District Manager Melissa Dobbins Rizzetta & Company, Inc. 

District Counsel Wes Haber Kutak Rock LLP 

District Engineer Scott Lockwood England-Thims & Miller, Inc 

All cellular phones must be placed on mute while in the meeting room. 

The Audience Comments portion, on Agenda Items Only, will be held at the beginning 
of the meeting. The Audience Comments portion of the agenda, on General Items, will 
be held at the end of the meeting. During these portions of the agenda, audience 
members may make comments on matters that concern the District (COD) and will be 
limited to a total of three (3) minutes to make their comments. 

Pursuant to provisions of the Americans with Disabilities Act, any person requiring 
special accommodations to participate in this meeting/hearing/workshop is asked to 
advise the District Office at least forty-eight (48) hours before the 
meeting/hearing/workshop by contacting the District Manager at (239) 936-0913. If you 
are hearing or speech impaired, please contact the Florida Relay Service by dialing 7-1-
1 , or 1-800-955-8771 (TTY) 
1-800-955-8770 (Voice), who can aid you in contacting the District Office. 

A person who decides to appeal any decision made at the meeting/hearing/workshop 
with respect to any matter considered at the meeting/hearing/workshop is advised that 
person will need a record of the proceedings and that accordingly, the person may need 
to ensure that a verbatim record of the proceedings is made including the testimony and 
evidence upon which the appeal is to be based. 

http://www.heritagelandingcdd.org/


HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

District Office • St. Augustine, Florida· (904) 436-6270 
Mailing Address • 3434 Colwell Avenue, Suite 200, Tampa, Florida 33614 

www.heritagelandingcdd.org 

Board of Supervisors July 6, 2023 
Heritage Landing Community 
Development District 

Dear Board Members: AGENDA 

The regular meeting of the Board of Supervisors of the Heritage Landing Community Development 
District will be held on July 13, 2023 at 1 :00 p.m. at the Heritage Landing Amenity Center, 
located at 370 Heritage Landing Parkway, St. Augustine, Florida 32092. The following is the agenda 
for this meeting: 
1. CALL TO ORDER/ROLL CALL 
2. AUDIENCE COMMENTS ON AGENDA ITEMS 
3. BUSINESS ADMINISTRATION 

A. Consent Agenda 
1. Consideration of the Minutes of the Board of Supervisors' 

Meeting held on June 9, 2023 ............................................................ Tab 1 
2. Ratification of the Operation and Maintenance Expenditures 

for the month of May 2023 ................................................................. Tab 2 
3. Consideration of Resolution 2023-05; Redesignating Secretary ........ Tab 3 

4. STAFF REPORTS - PART A 
A. District Engineer 

1. Acceptance of Annual Engineer's Report .......................................... Tab 4 
B. Landscape and Maintenance 

1. Consideration of Irrigation Well Proposal. .......................................... Tab 5 
5. BUSINESS ITEMS - PART A 

A. Consideration of SunDancer Sign Proposal (under separate cover) 
B. Discussion Regarding Modifications to the Amenity Policies 

1. Consideration of Community Service in regard to the 
Suspension of Amenity Privileges 

2. Adoption of Final Suspension Guidelines .......................................... Tab 6 
C. Consideration of Dead Tree Removal Proposals .......................................... Tab 7 

6. STAFF REPORTS - PART B 
A. District Counsel 
B. Amenity Center and Field Maintenance 

1. Amenity Manager Report ................................................................... Tab 8 
i. Review of Sign Policies 

2. Field Manager Report ........................................................................ Tab 9 
3. Charles Aquatics Report ....................................................................... Tab 10 

C. District Manager 
7. AUDIENCE COMMENTS AND SUPERVISOR REQUESTS 
8. BUSINESS ITEMS - PART B 

A. Discussion Regarding Security Options (Per FL Statutes 119.071 (3)(a) and 
281.301, this portion may be closed to the public.) 

9. ADJOURNMENT 
I look forward to seeing you at the meeting. In the meantime, if you have any questions, 

please do not hesitate to contact me at (904) 436-6270. Very truly yours, 
fvf�D� 
Melissa Dobbins, 

http://www.heritagelandingcdd.org/
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 
June 8, 2023 Minutes of Meeting 

Pa e 1 

1 MINUTES OF MEETING 
2 
3 Each person who decides to appeal any decision made by the Board with respect to any 
4 matter considered at the meeting is advised that the person may need to ensure that a 
5 verbatim record of the proceedings is made, including the testimony and evidence upon 
6 which such appeal is to be based. 
7 
8 HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 
9 

1o The regular meeting of the Heritage Landing Community Development District was held 
11 on Thursday, June 8, 2023 at 1 :00 p.m. at the Heritage Landing Amenity Center, located 
12 at 370 Heritage Landing Parkway, St. Augustine, Florida 32092. 
13 
14 Present and constituting a quorum: 
15 
16 Michael Taylor 
17 Kevin Austin 
18 Achara Tarfa 
19 Christine Mallatt 
20 Robert Och 
21 
22 
2 3 Also present were: 
24 
25 Melissa Dobbins 
26 Wes Haber 
27 
28 Lourens Erasmus 

Board Supervisor, Chairman 
Board Supervisor, Vice Chairman 
Board Supervisor, Assistant Secretary 
Board Supervisor, Assistant Secretary 
Board Supervisor, Assistant Secretary 

District Manager, Rizzetta & Company, Inc. 
District Counsel, Kutak Rock LLC 
(via speakerphone) 
Field Manager, Vesta Property Services 

29 Todd Myhill Amenity Manager, Vesta Property Services 
30 Rodney Hicks Brightview Landscape 
31 Steve McAvoy BrightView Landscape 
32 
33 
3 4 Public present. 
35 
36 
3 7 FIRST ORDER OF BUSINESS Call to Order 
38 
3 9 Mr. Taylor called the meeting to order at 1 :00 p.m. and read the roll call. 
40 
41 SECOND ORDER OF BUSINESS Public Comments 
42 
4 3 There were no public comments. 
44 
4 5 THIRD ORDER OF BUSINESS Consent Items 
46 
4 7 1. Consideration of the Minutes of the Board of Supervisors' 
4 8 Meeting held May 11, 2023 
49 
50 



HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 
June 8, 2023 Minutes of Meeting 

Pa e2 

51 2. Ratification of the Operation and Maintenance Expenditures 
5 2 for April 2023. 
53 

On a motion by Mr. Taylor seconded by Mr. Och, with all in favor, the Board approved the 
minutes of the Regular Meeting held May 11, 2023, and ratified the Operation and 
Maintenance Expenditures for April 2023 in the amount of $108,785.00, for the Heritage 
Landing Community Development District. 

5 4  

5 5 FOURTH ORDER OF BUSINESS 
56 

5 7  

Acceptance of Annual Audit Report, 
Fiscal Year Ending September 2022 

On a motion by Mr. Taylor seconded by Ms. Mallatt, with all in favor, the Board approved 
the Annual Audit Report, Fiscal Year Ending September 2022, for the Heritage Landing 
Community Development District. 

5 8  

5 9 FIFTH ORDER OF BUSINESS 
60 

61 A. District Engineer 
6 2 Not present 
63 

64 B. Landscape Maintenance 

Staff Reportse- PART A 

65 Mr. Hicks updated the Board that the install of Bahia sod along Silver Glen is on 
66 hold until a possible well might be installed. 
67 

68 Mr. Hicks also explained that there are delays with the specific type of soil testing 
6 9 that they require for the field which has caused delays in moving forward with the 
7 o resodding. Mr. Hicks will review further with his Agro Team to review options to 
71  have the field ready to go for the fall season. 
72  

73  

7 4  

7 5  

76  

1. Discussion Regarding Amenity Center Oak Tree Removal 
After discussion the Board approved all five trees to be removed at 
a cost of $8,645.45. 

On a motion by Mr. Taylor seconded by Mr. Austin, with all in favor, the Board approved 
BrightView to remove of five Oak trees at a cost of $8,645.45, for the Heritage Landing 
Community Development District. 

7 7  

7 8 The Board moved to agenda item 50. 
79  

8 o SIXTH ORDER OF BUSINESS 
81  

82  

Consideration of Sundancer Street Sign 
Proposal 

8 3 The Board discussed style post and bracket options so the vendor now can move forward with 
8 4 more accurate pricing to be reviewed at the next meeting. The Board also directed the vendor 
8 5 to move forward with the street signs, not traffic signs. 
86  

8 7 The Board moved to agenda item 58. 
8 8  

89  

https://108,785.00


97 

HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 
June 8, 2023 Minutes of Meeting 

Pa e3 

90 SEVENTH ORDER OF BUSINESS Consideration of Suspension 
91 Guidelines 
92 
93 After review and further discussion the Board authorized staff to work with Ms. Tarfa and 
9 4 District Counsel to review and approve final form of Suspension Guidelines. 
95 
9 6 The Board moved to agenda item SA. 

9 8 EIGHTH ORDER OF BUSINESS Discussion Regarding Amenity 
99 Suspension 

100 
1 o 1 The Board reviewed and discussed four individual suspensions and possible suspension 
102 extensions from an incident that occurred on May 25, 2023. 
103 

On a motion by Mr. Taylor seconded by Mr. Och, by majority vote, the Board approved an 
additional 2 months suspension for patron "JO", for the Heritage Landing Community 
Development District. 

104 
On a motion by Mr. Taylor seconded by Mr. Austin, with all in favor, the Board approved an 
additional 30 days suspension for minor "OG", for the Heritage Landing Community 
Development District. 

105 
1 o 6 Ms. Tarfa left the meeting. 
107 

On a motion by Mr. Taylor seconded by Mr. Austin, with all in favor, the Board approved an 
additional 2 months suspension for minor "LB", for the Heritage Landing Community 
Development District. 

108 
On a motion by Mr. Och seconded by Ms. Mallatt, with all in favor, the Board approved an 
additional 2 months suspension for minor "CD", for the Heritage Landing Community 
Development District. 

109 
11 o The Board moved to agenda item SC. 
111 
112 NINTH ORDER OF BUSINESS Consideration of AIIWeather Concrete 
113 Repair Proposals 
114 

On a motion by Mr. Och seconded by Mr. Taylor, with all in favor, the Board approved the 
AIIWeather Concrete Repair Proposal in the amount of $7,860.00, but authorized a not to 
exceed amount of $8,000.00, for the Heritage Landing Community Development District. 

115 
116 TENTH ORDER OF BUSINESS Staff Reports - PART B 
117 
118 A. District Counsel 
119 Mr. Haber stated that since Adkins has not completed their outstanding items for 
12 o the slide tower, Mr. Erasmus will now move forward with another contractor to 
121 finish the work and the District will withhold that amount from their final payment. 
122 

https://8,000.00
https://7,860.00


HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 
June 8, 2023 Minutes of Meeting 

Pa e4 

12 3 B. Amenity Center and Field Maintenance 
124 
125 1. Amenity Manager Report 
126 
127 i. Discussion Regarding Fishing from the Foot Bridge 
128 Discussion ensued. The Board directed staff to post a 
129 sign to alert everyone that bike parking or any 
130 obstruction will not be allowed on the bridge. 
131 
132 ii. Discussion Regarding Food Truck Licensing 
133 After discussion, the Board directed staff to request 
134 proof of business licenses from all truck vendors. 
135 
136 Mr. Myhill also asked the Board if the registration for 
137 swim lessons are not full, if they would be open to 
138 allowing non-residents to register. It was stated that 
139 this is allowed for other activities, like soccer and the 
140 swim team, and just like the non-residents in these 
141 groups, the non-residents getting swim lessons would 
142 not be able to use any other facilities before or after 
143 their lesson. The Board approved but requested Mr. 
144 Myhill to monitor the number and to report back. 
145 
146 2. Field Manager Report 
147 Mr. Erasmus reported that he will have dead tree proposals to review 
148 at the next meeting and the wooden trash barrels will be out by the 
149 pool in the near future. 
150 
151 He also updated the Board that he is looking into a switch to turn off 
152 lights around the pool so the movie screen can be seen at night. 
153 
154 i. Update on Tennis Court Root Damage 
155 This item was tabled. 
156 
157 3. Charles Aquatics Pond Report 
158 Mr. Erasmus reported that the power unit needs to be replaced in 
159 Pond 4 - Fountain 1 in the amount of $3, 138.00. 
160 

On a motion by Mr. Taylor seconded by Ms. Mallatt with all in favor, the Board approved 
Charles Aquatics replacement of the power unit in Pond 4 - Fountain 1 in the amount of 
$3,138.00, for the Heritage Landing Community Development District. 

161 
162 C. District Manager 
16 3 Ms. Dobbins provided an update per the April financials. 
164 
16 5 ELEVENTH ORDER OF BUSINESS Supervisor Requests and Audience 
166 Comments 
167 
168 

https://3,138.00


HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 
June 8, 2023 Minutes of Meeting 

Pa e5 

16 9 Supervisors: 
170 
1 71  Ms. Mallatt requested that youth badges be discussed. 
172 Ms. Och requested the Board review purchasing a new marquee sign and that Mr. 
173 Myhill review the current signage policies so they can be enforced. 
174 
1 7 5 Mr. Austin wants Mr. Myhill to know he has the Board's support and he is in favor of 
1 7 6 more virtual swim meets. 
177 
178 Audience: 
179 
18 o A request was made from a 11 year old resident with his parent present, to be able 
181 to use the gym to train for 2 weeks. The Board discussion ensued. 
182 

On a motion by Mr. Taylor seconded by Ms. Mallatt, by majority vote, the Board approved 
the 11 year old minor to use the gym to train for two weeks subject to him being with an adult 
and a waiver be executed, for the Heritage Landing Community Development District. 

183 
18 4 TWELFTH ORDER OF BUSINESS Discussion Regarding Security Options (Per 
185 FL Statues 119.071 (3)(a) and 281.301, this 
186 portion may be closed to the public.) 
187 
188 This item was tabled. 
189 
19 0 THIRTEENTH ORDER OF BUSINESS Adjournment 
191 

On a motion by Mr. Taylor seconded by Mr. Austin, with all in favor, the Board adjourned 
the meeting at 5:13 p.m., for the Heritage Landing Community Development District. 

192 
193 
194 
195 
196 
197 
198 
199 
200 
201 
202 
2 o 3 Secretary/Assistant Secretary 
204 
205 
206 
207 
208 

ChairmanNice Chairman 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

DISTRICT OFFICE · ST. AUGUSTINE, FLORIDA 32084 

MAILING ADDRESS· 3434 COLWELL AVENUE1 SUITE 200·TAMPA.FLORIDA 33614 

www.HERITAGELANDINGCDD.0RG 

Operation and Maintenance Expenditures 
May 2023 

Presented For Board Approval 

Attached please find the check register listing the Operation and Maintenance 
expenditures paid from May 1, 2023 through May 31, 2023. This does not include 
expenditures previously approved by the Board. 

The total items being presented: $65,665.94 

Approval of Expenditures: 

__ Chairperson 

__ Vice Chairperson 

__ Assistant Secretary 

https://65,665.94
WWW.HERITAGELANDINGCDD.ORG


Heritage Landing Community Development District 

Paid Operation & Maintenance Expenditures 

May 1, 2023 Through May 31, 2023 

Vendor Name Check Number Invoice Number Invoice Description Invoice Amount 

Berger, Toombs, Elam, Gaines & 
Frank CPA 100266 362902 Audit of Financial Statements 05/23 $ 3,075.00 

BrightView Landscape Services, 
Inc. 100251 8377482 Irrigation Repairs 04/23 $ 828.90 

BrightView Landscape Services, 
Inc. 100270 8393453 Landscape Maintenance 05/23 $ 20,800.00 

BrightView Landscape Services, 
Inc. 100253 8401792 Plant Replacement 04/22 $ 144.93 

BrightView Landscape Services, 
Inc. 100252 8401802 Irrigation Repairs 04/23 $ 602.83 

Charles Aquatics, Inc. 100255 47853 Pond Maintenance 04/23 $ 2,310.00 

Charles Aquatics, Inc. 100267 47879 Pond Maintenance 04/23 $ 100.00 

Charles Aquatics, Inc. 100271 47942 Pond Maintenance 05/23 $ 975.00 

Christine Mallatt 100261 CM051123 Board of Supervisors Meeting 05/11 /23 $ 200.00 

8495 7 4 140 0429787 
COMCAST EFT 04/23 Autopay 475 Cable TV & Internet 04/23 $ 424.83 



Heritage Landing Community Development District 

Paid Operation & Maintenance Expenditures 

May 1, 2023 Through May 31, 2023 

Vendor Name Check Number Invoice Number Invoice Description Invoice Amount 

Derrick Beaver 

Florida Department of Revenue 

Florida Power & Light Company 

Florida Power & Light Company 

Investment Painting of North FL, 
LLC 

Investment Painting of North FL, 
LLC 

100268 

100256 

EFT 

EFT 

100247 

100248 

Beaver041823 

65-8015563124-2 Sales 
& Use Tax 04/23 

87098-35048 04/23 
Autopay 475 

Monthly Summary 05/23 
Autopay 475 

3321 - 1 of 2 

3321 - 2 of 2 

Deposit Refund 04/23 

65-8015563124-2 Sales & Use Tax 04/23 

Electric Services 04/23 

Electric Services 05/23 

50% for Exterior Painting 04/23 

50% for Exterior Painting 04/23 

$ 292.50 

$ 202.38 

$ 4,474.57 

$ 5,113.38 

$ 2,690.00 

$ 2,690.00 

Kevin Lee Austin 100262 KA051123 Board of Supervisors Meeting 05/11 /23 $ 200.00 

Kutak Rock, LLP 100250 3211016 Legal Services 03/23 $ 1,941.50 

Laura Ames-Smith 100269 Ames-Smith050523 Deposit Refund 05/23 $ 200.00 

Leslie Achara McNair-Tarfa 100263 AT051123 Board of Supervisors Meeting 05/11 /23 $ 200.00 



Heritage Landing Community Development District 

Paid Operation & Maintenance Expenditures 

May 1, 2023 Through May 31, 2023 

Vendor Name Check Number Invoice Number Invoice Description Invoice Amount 

Special Assessment Refunding Bonds 
LLS Tax Solutions, Inc. 100257 2998 Series 2015 04/23 $ 500.00 

Northeast Quality Services LLC 100274 30794 Janitorial Services 04/23 $ 900.00 

Poolsure 100259 131295614318 Pool Chemicals 05/23 $ 2,999.63 

Progressive Entertainment, Inc. 100260 12810182 DJ for 05/29/23 $ 630.00 

Rizzetta & Company, Inc. 100246 I NV000007967 4 District Management Fees 05/23 $ 5,900.00 

Robert Och 100264 RO051123 Board of Supervisors Meeting 05/11 /23 $ 200.00 

503699-115198 04/23 
St Johns Utility Department EFT Autopay 475 Water Services 04/23 $ 1,151.75 

The Ledgere/ News Chief/ CA 
Florida Holdings, LLC 100258 5533897 Legal Advertising 04/23 $ 82.96 

Turner Pest Control, LLC 100265 617159929 Pest Control Services 04/23 $ 34.68 

Turner Pest Control, LLC 100272 617266695 Pest Control Services 05/23 $ 127.34 

https://1,151.75
https://5,900.00
https://2,999.63


Heritage Landing Community Development District 

Paid Operation & Maintenance Expenditures 

May 1, 2023 Through May 31, 2023 

Vendor Name Check Number Invoice Number Invoice Description Invoice Amount 

U.S. Bank 100254 6903486 Trustee Fees 04/01/23 - 03/31/24 $ 5,064.25 

VGlobal Tech 100273 5003 ADA Website Maintenance 05/23 $ 250.00 

Waste Management Inc. of Florida EFT 0030249-4032-6 Autopay Waste Disposal Service 05/23 359.51$ 

Report Total $ 65,665.94 

https://65,665.94
https://5,064.25
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RESOLUTION 2023- 05 

A RESOLUTION OF THE BOARD OF SUPERVISORS OF THE 

HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

REDESIGNATING THE SECRETARY OF THE DISTRICT, AND 

PROVIDING FOR AN EFFECTIVE DATE 

WHEREAS, the Heritage Landing Community Development District (the "District") is a local unit 
of special-purpose government organized and existing in accordance with Chapter 190, Florida 
Statutes, and situated entirely within St Johns County, Florida; and 

WHEREAS, the Board of Supervisors (hereinafter the "Board") previously designated 
Bob Schleifer as Secretary pursuant to Resolution 2020-04; and 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF SUPERVISORS OF 

THE HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT: 

Section 1. Scott Brizendine is appointed Secretary 

Section 2. This Resolution shall become effective immediately upon its adoption. 

PASSED AND ADOPTED THIS 13th DAY OF JULY 2023. 

HERITAGE LANDING COMMUNITY 

DEVELOPMENT DISTRICT 

CHAIRMANNICE CHAIRMAN 

ATTEST: 

ASSISTANT SECRETARY 
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ENGINEER'S 

2023 ANNUAL REPORT 

FOR THE 

HERITAGE LANDING 

COMMUNITY DEVELOPMENT 

DISTRICT 

ST. JOHNS COUNTY, FLORIDA 

PREPARED FOR: 

BOARD OF SUPERVISORS 

HERITAGE LANDING 
COMMUNITY DEVELOPMENT DISTRICT 

PREPARED BY 

England-Thim) & millar, Inc. 

VISION • EXPERIENCE • RESULTS 

Engineers - Planners - Surveyors - Landscape Architects 
14775 Old St. Augustine Road 

Jacksonville, Florida 32258 
Registration Nwnber: 2584 

Phone: 904-265-3163 

ETM Job Number: E 03-099-04 

Date: June 28, 2023 



Project Name: 

Project Location: 

Project City/ State: 

Programs used: 

Etm Job No. 

TABLE OF CONTENTS: 

Sections 

A 

ENGINEER OF RECORD SIGNATURE PAGE 

HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

East of State Road 13 and South of State Road 16 

St. Johns County, Florida 

Microsoft Word and Excel 2022, AutoCAD C3D 2022 

E 03-099-04 

Item 

Table of Contents and Engineer's Signature Page 

B Master Site Plan 

C Amenity Center Site Plan 

D General Information 

E Project Background 

F Public Agency Ownership 

G Entrance Monument and Signage 

H Amenity Center and Recreational Facilities: 

I Recreational Vehicle and Boat Parking Area 

J Pockets Parks: 

K Road Right Of Ways And Associated Landscaping: 

L Overhead FPL Powerline Easement: 

M Storm Water Management Facilities: 

N Conservation / Preservation Areas: 

0 Long Term Maintenance: 

p Public Facilities 

Q Project Photographs 

Portion of pages or sections of this report signed and sealed by Engineer 

Sections A-Q Only 

Notes: 

1. This report is prepared for the Heritage Landing Community ETm
En,gland- Thim� & mill cu·, Inc. Development District is not intended for any other purpose, agency or any 

third party use. VISION • EXPERIENCE • RESULTS 
2. This document has been Digitally signed and sealed, printed copies of 

14775 Old St. Augustine Rd., Jacksonville, Fl. 32258 this document are not considered signed and sealed and signature must 
Reg.No:2584 be verified on any electronic copies. 

Lockwoods@etminc.com (904) 265-3163 
1 

mailto:Lockwoods@etminc.com
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Q. PROJECT PHOTOGRAPHS 

Heritage Landing Parkway ( Project Entrance and Exit) E ntry Monument at County Road 13 (06-26-23) 

Heritage Landing Parkway Landscaping and Featu res ( Project Entrance and Exit) (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Facil ity No. 4 adjacent to the Amenity Center (06-26-23) 

Amenity Center - Entrance (06-2 6 -23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Amenity Center - West Side of Pool Deck (Monitoring M inor Erosion Prevent ion System) (06-26-23) 

Amenity Center - East Side of Pool Deck near Splash Pad 

(Monitoring Minor E rosion Prevention System) (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Amenity Center - Pedestrian Dock over Storm Water Management Facility No. 4 (06-26-23) 

Ame nity Center - Outdoor Picnic Area (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Amenity Center - Vo l l eyba l l  Court (06-26-23) 

Amenity Center - Fitness Center (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Amenity Center - Fire Pit and Outdoor Seating Area (06-26-23) 

Amenity Center - Chi l dren's Play Area (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Amenity Center - Pedestrian Bridge (06-26-23) 

Amenity Center - Basketba l l  Court (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

r--� 

Amenity Center - Recreationa l  Fie ld (06-26-23) 

Amenity Center - Recreationa l  Fie ld (06-26-23) 

Page 8 of 38 



HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Amenity Center - Tennis Court (06-26-23) 

Amenity Cente r - Parking Bay Adjacent to Heritage Landing Parkway (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Amenity Center - Pavers recently i nsta l led for Basketba l l  Benches (06-26-23) 

Amenity Center - Drainage Swa le Adjacent to Basketbal I Court (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Amenity Center - Pool Deck and Cracking Sepa ration (Monitored by COD) (06-26-23) 

Amenity Center - RV and Boat Storage Storage (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Landscaping a long Heritage Landing Parkway (06-26-23) 

Landscaping a long Heritage Landing Parkway (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Landscaping a long Swa l l owtail Lane (06-26-23) 

Roundabout and Landscaping at Heritage Landing Parkway, Al la pattam and  Silver G len  Avenue (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Open Space Near Headwaters Lane (06-26-23) 

Landscaping a long Silver G len Avenue (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Landscaping a long Silver G len  Avenue near Emergency Access E ntrance roadway (06-26-23) 

Amerigas and FPL Easement Near Enterprise Avenue Cul -De-Sac (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Pocket Park at Steamboat Landing Drive, River Lagoon Trace, and Enterprise Avenue (06-26-23) 

Open Space a long River Of May Street (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Open Space a long Heritage Landing Pa rkway (06-26-23) 

Landscaping at River of May Court Cu l-De-Sac (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Landscaping and Project Monument at "Legacy" - Swa l lowtail Lane and Trout Creek Court (06-26-23) 

Landscaping at "Legacy" - Trout Creek Court (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Pocket Park a long Trout Creek Court (06-26-23) 

Pocket Park a long Al la pattam Avenue (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Pocket Park a long Silver G len Avenue (06-26-23) 

CDD Owned Retaining Wal l  at River City Street Cu l-de-Sac (06-26-2023) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Traffic Barricade near Emergency Access Entrance (Silver G lenn  Avenue) (06-26-23) 

FPL Easement Access a long Heritage Landing Parkway (Facing South) (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

FPL Easement Access a long Heritage Landing Parkway (Facing North) (06-26-23) 

Trout Creek Court - "Legacy" (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Trout Creek Court - "Legacy" (06-26-23) 

Lift Station on Steamboat Landing Drive (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Lift Station on  Swa l l owtail Lane (06-26-23) 

Lift Station on Cowford Ferry Court (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Lift Station on  Si lver G len  Avenue (06-26-23) 

Storm Water Mangement Facility No.  1 (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Dispersion Basin Storm Water Management Faci l ity No.  1 (06-26-23) 

Storm Water Management Faci l ity No .  1 Control Structure (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Mangement Facility No.  2 (06-26-23) 

Storm Water Management Facil ity No.  3 {06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Facil ity No.  4 (06-26-23) 

Storm Water Management Facil ity No.  5 (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Facility No.  5 Control Structure (06-26-23) 

Storm Water Management Facil ity No.  6 (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Facil ity No.  7 (06-26-23) 

Storm Water Management Facility No.  7 - Control Structure (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Facil ity No.  8 (06-26-23) 

Storm Water Management Facil ity No.  9 (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Facility No.  9 - Control Structure (06-26-23) 

Storm Water Management Faci l ity No.  9 Dispersion Basin (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Faci l ity No .  10 (06-26-23) 

Storm Water Management Facil ity No.  10 - Control Structure (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Facility No.  10 - Dispersion Basin (06-26-23) 

Storm Water Management Faci l ity No .  11 (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Faci l ity No.  11  - Control Sturcture (06-26-23) 

Storm Water Management Facility No.  11  - Dispersion Basin (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Storm Water Management Faci l ity No .  12 (06-26-23) 

Storm Water Management Faci l ity No .  13 (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Drainage Swale (Northerly end of project near County Road 13) (06-26-23) 

Recently C leared Drainage Swale - Adjacent to Heritage Landing and 

Ash ley Oaks CDD (Towards County Road 13) (06-26-23) 
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HERITAGE LANDING COMMUNITY DEVELOPMENT DISTRICT 

Recreational Boat and RV Pa rking Bay - Pavement Cracking (06-26-23) 

Recreational Boat and RV Pa rking Bay - Pavement Cracking (06-26-23) 
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D. GENERAL INFORMATION: 

This Annual Report is prepared in general compliance with Section 9.21 of the Master Trust 
Indenture for the Heritage Landing Community Development ("CDD" or the "District''). ETM 
(England, Thims & Miller, Inc) performed a site review on June 26, 2023. Based on this limited 
field review, we found that the CDD owned facilities generally appeared to be in good condition and 
appeared to be well maintained and operational at the time of our site visit. It should be noted that 
because this report is based on limited field review only, it is not intended to be exhaustive or 
comprehensive, but only an annual review to of the District owned, and operated facilities to verify 
if these facilities appeared to be well maintained and in good condition. A map showing the CDD 
owned facilities is included with this report. 

E. PROJECT BACKGROUND: 

The Heritage Landing CDD is located in St. Johns County, Florida ("County"), east of County / 
State Road 13 and south of State Road 16. The overall project is approximately 596. 7 acres+/-. The 
authorized land uses within the District allow for residential development as well as open space and 
recreational amenities. 

F. PUBLIC AGENCY OWNERSHIP: 

The improvements listed below are owned and maintained by other Public Agencies as follows: 
A. Offsite turn lane and road improvements within State Road 13 and State Road 16 are owned 

and maintained by the St. Johns County. 
B .  The internal roadway network is owned and maintained by St. Johns County with the 

exception of the small, gated portion located at the end of Swallowtail Lane and includes Trout 
Creek Court. 

C. The onsite and offsite potable water distribution system and sanitary sewer collection system 
within public right of ways and utility easements are owned and maintained by St. Johns 
County Utility Department 

D.  Electric facilities within public right of ways and power line easements are owned and 
maintained by the Florida Power and Light (FPL). 

G. ENTRY MONUMENT AND SIGNAGE: 

The District owned facilities include an entry Tower with a large project sign and associated 
landscaping, located at the intersection of Heritage Landing Parkway with State Road 13 (refer to 
pictures included in this report) . Based on limited field review, these improvements appeared to be 
well maintained and in good condition. Therefore, we recommend ongoing maintenance as may be 
required throughout the year. 

H. AMENITY CENTER AND RECREATIONAL FACILITIES: 

The District owned facilities include recreational improvements, which include an Amenity Center 
with associated parking areas, indoor eating and meeting areas, outdoor seating areas, restroom 
facilities, fitness area with fitness equipment, swimming pool with slide tower and adult pool, fire pit 
with seating area, tennis courts, fenced play scape area, detailed landscaping, a wooden pedestrian 
bridge and wooden dock, and other recreational areas (refer to pictures included in this report) . It 
has been noted that there is some cracking in the pool deck. Some of these cracks appeared to be 
minor; however, a few of these cracks could expand causing a tripping hazard, therefore we 
recommend repairing any cracks that pose a tripping hazard. Also, it was noted that there are cracks 
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in the Tennis Courts, these cracks appeared to be mostly ascetic in nature and did not appear to 
affect play. It should be noted that the tennis courts cracks have been temporarily repaired / filled 
in. However, the existing cracking and possibly more cracking can occur, we recommend ongoing 
maintenance as required. Based on conditions in the previous years, it is to be noted that blisters 
within the tennis court area were not found during our field review of the site. However, blisters in 
the Tennis Court area could come back throughout the year based on typical Floridian wet -humid 
weather conditions and should be monitored over time to see if blisters come back. The cracks in 
the pool deck and the tennis courts appear to be stress cracks from the expansion and contraction 
by heating and cooling over its lifetime. It is likely that the cracks will continue to expand as the 
facilities age. At some point, a major repair to the pool deck and the tennis courts may be needed. 
Therefore, we recommend onguing maintenance as may be required throughout the year. 
The CDD had previously hired a structural engineer to prepare plans to repair the existing slide 
tower in the pool area and a contractor was also hired to perform repairs on the tower. It is our 
understanding that the CDD has plans to open the slide tower for the Summer. We understand that 
the CDD has been advised by the structural engineer to ensure that the slide tower is properly 
maintained. However, it has come to our attention that the slide tower's repairs were not entirely 
complete and the contractor that was hired did not completely seal the tower's steps and its 
structural elements, and some rust can be seen, and broken steps can be found on the tower. It 

should be noted that the site manager is aware of these issues and stated that they were working to 
have the repairs completed. Overall, we recommend that the CDD continue to maintain the slide 
tower as required and recommended by the structural engineer to prolong its life and ensure that it is 
safe to operate. 

Finally, we recommend that the CDD Board set monies aside as may be required to repair all of 
these items. Furthermore, we recommend that the CDD set monies aside as may be required to 
replace many of these items as they begin to age and near the end of the expected life cycle. 
However, aside from the issues listed above and based on limited field review, these Amenity 
improvements appeared to be well maintained and in good condition. As previously stated, we 
recommend ongoing maintenance and repairs on these items as required throughout the year. 

I. RECREATIONAL VEHICLE AND BOAT PARKING AREA: 

The District owned facilities include a recreational vehicle and boat parking area. This area is gated, 
and it is our understanding that it is restricted to specific residents that pay for this service. Based 
on previous reviews and discussion, due to the installation of an expansive base material "easy base" 
this parking area is experiencing cracking and water pouring into cracks from underneath the 
pavement during rain events. This cracking over time will continue and likely will cause the 
pavement to prematurely fail (refer to pictures included in this report) . The CDD has been aware of 
this issue. Due to the premature cracking, it is recommended that the CDD set aside monies or 
look for alternative sources of capital, such as: refinancing bonds and / or issuing new long-term 
bonds, as may be required to either repair of replace the pavement and base. Based on our limited 
review, we do not believe extensive repairs need to be done immediately, but it may need to be 
addressed in the next few years. 

J. POCKETS PARKS: 

The District owned improvements include several small pocket park areas. Some of the pocket parks 
have been sodded and landscaped. Others remain natural with heavy vegetation. If desired these 
pocket parks could be improved for better access and use by the community. As there is no specific 
requirement to improve these pocket parks, it is up to the CDD board to decide if these areas are to 
be improved or to remain natural. It should be noted that these pocket parks are typically adjacent 
to improved lots and therefore the Board should review to determine if additional maintenance is 
required. We recommend onguing maintenance, as may be required throughout the year. 
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K. ROAD RIGHT OF WAYS AND ASSOCIATED LANDSCAPING: 

In general, Heritage Landing CDD is a non- gated community, with the exception of a small, gated 
section located at the end of Swallowtail Lane, which includes Trout Creek Court 0oop road) . With 
the exception of these gated roadways, all of the other road right of ways are owned and maintained 
by St. Johns County. The gated roadways listed above appear to be owned by the Homeowner 
Owners' Association (HOA). Some striping throughout the project seemed to be fairly worn and 
faded. This is not directly a CDD issue because the roads are generally owned and should be 
maintained by St. Johns County. Because the roads right of ways are mostly owned by St. Johns 
County, they typically would also maintain the signage. However, in this case, most of these street 
signs are decorative, therefore the CDD must maintain these as well. We did not review every sign 

throughout the project. but in general, the signs we reviewed appeared to be in good condition. 
However, we recommend review and replacement of any decorative sign that is in disrepair. 

All of the medians and island located within the road right of ways and any landscape improvements 
located within the road right of ways are wholly owned and maintained by the CDD. Also, there are 
numerous areas where landscape improvements have been placed adjacent to the road right of ways 
in landscape tracts. Therefore, special care should be given to ensure that sight lines for traffic are 
not blocked or restricted. We did not review this in the field during our visit (06-26-2023) as it 
would require a surveyor and other equipment that is beyond the scope of our review. In general, 
the landscaping throughout the project appeared to be well maintained and in good condition. 

Finally, this CDD has an emergency access gate at the end of Silver Glenn Avenue adjacent to State 
Road 16, that is owned and maintained by the CDD. This emergency access gate restricts access to 
State Road 16 (refer to pictures included with this report) for emergency vehicles. Therefore, special 
care should be given to ensure that the gate is functional, and that lock is accessible by St. Johns 
County emergency services. We did not have access or the ability to determine this information, 
therefore we request the CDD review this access and ensure that everything is functioning properly. 
At the end of Silver Glenn Avenue there is a fence that blocks access to State Road 16.  
Furthermore, we recommend ongoing maintenance, as may be required throughout the year. 

L. OVERHEAD FPL POWERLINE EASEMENT: 

The District owned improvements include a tract of land with a large FPL powerline easement. 
This FPL powerline easement runs north and south in approximate center of the project. This 
powerline easement has a gated entrance (north and south of Heritage Landing Parkway) that was 
unlocked at the time of our field review (06-26-2023). FPL has added a gravel path for maintenance 
that extends the entire length of the easement. This easement is used by FPL to transmit power via 
overhead powerlines. The community has added some landscaping to the roads that are directly 
adjacent to this easement. Generally, the FPL easement and adjacent landscaping appeared to be 
well maintained. We recommend ongoing maintenance, as may be required throughout the year. 

M. STORM WATER MANAGEMENT FACILITIES: 

The District owned improvements include numerous Storm Water Management Facility (Smfs) with 
associated dispersion basins, drainage pipes and control structures. Based on limited field review 
(06-26-2023) it appeared that the Smfs were generally well maintained. 

However, during our field review, we observed that restrictive devices and waste was found in the 
drainage control structures. It is our understanding that these devices were installed to prevent carp 
(fish) from escaping. However, it should be noted that these devices restrict drainage flow, and they 
were not used in the original St. Johns River Water Management District or St. Johns County 
drainage permit or modeling. The impact of these devices cannot be easily determined with regards 
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to drainage, treatment or attenuation required. Therefore, we recommend other options that would 
not restrict drainage such as netting that is placed inside the Smf near the outlet pipes to prevent fish 
from escaping. 

Finally, there are some Smfs that have limited access via drainage easements that are owned by 
individual lot owners. The Smfs with limited access include but are not limited to Smfs 5, 7, 9, 10, 
12 and 13. During our field visit (06-26-2023) it was noted that some lot owners have constructed 
fencing within the drainage easements limiting access to these Smfs. This issue will have to be 
reviewed with the District Attorney to determine what if anything can be done. Also, it should be 
noted that the are a few dispersion basins that at some point may need to be partially cleared to 
prevent drainage restrictions (refer to pictures included in this report) .  However, in general, the 
storm water management system seemed to be well maintained and in good condition. Therefore, 
we recommend ongoing maintenance as may be required throughout the year to ensure that this 
system is functioning properly. 

N. CONSERVATION / PRESERVATION AREAS: 

The District owns conservation areas / preservation areas throughout the project. These areas are 
lands that were required to be preserved by various agencies, including but not limited to the Army 
Corps of Engineers, the St. Johns River Water Management District, and St. Johns County. Because 
these areas are natural with many trees and heavy overgrowth, these areas were not reviewed. 
Therefore, we recommend ongoing maintenance and removal of dead trees as may be required 
throughout the year. 

0. LONG TERM MAINTAINANCE: 

In general, it appears that the District owned facilities are well maintained and generally in good 
condition. However, it should be noted that our field review was not exhaustive or comprehensive 
but is based on our limited field review (06-26-2023). 

As a Civil Engineering Consultant Firm, we do not have expertise in the maintenance and operation 
of recreational facilities as well as the other CDD owned and operated facilities. Therefore, we 
recommend that the District Manager and the CDD Board consult to determine the best approach 
to operate and maintain these facilities. Moreover, it should be anticipated that over the life of these 
facilities, items such as, but not limited to roofing, pavement, curb, gutter, striping, signage, 
sidewalks, recreational equipment, etc. will need to be either repaired or replaced over time. 
Therefore, we recommend that the District Manager and the CDD Board set aside monies or look 
for alternative sources of capital, such as: refinancing bonds and / or issuing new long-term bonds, 
as may be needed over the life of the project for maintenance, repair and or replacement of these 
facilities over time as may be required. The appropriate amount of monies should be determined by 
the District Manager and the CD D Board, as soon as possible, so that each year a fund is established 
for this purpose. 

Furthermore, as a Civil Engineering Consultant Firm, we do not have the expertise to advise the 
CDD Board about the appropriate amount of insurance coverage or the insurance rates that should 
be paid. Therefore, we recommend the District Manager and the CDD Board work with an 
insurance company or some other insurance expert to determine the appropriate coverage and rates 
that will work for this project. Finally, we recommend ongoing maintenance as may be required 
throughout the year to ensure that the District owned facilities, equipment, etc. are functioning 
properly. Finally, it should be noted that much of the facilities and equipment have been in use for 
years, and at some point, these items will reach their normal life cycle. Therefore, the CDD Board 
should anticipate that monies will be required to repair, maintain, and / or replace these items as 
may be required over time. 
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P. PUBLIC FACILITIES: 

Pursuant to Florida Statues Chapter 189 .08 (F.A.C), Each independent special district shall submit 
to each local general-pmpose government in which it is located the public facilities report and an 
annual notice of any changes. This report shall include each public facility and its current capacity. 

Storm Water Management Facilities 

The Storm Water Management Facilities (Smfs) which have been constructed for years are shown 
on the Site Map included in this report. These Smfs serve to provide treatment and attenuation for 
the entire project and operate at the capacity required by the St. Johns River Water Management 
District. Furthermore, no replacements or expansions are anticipated in the next seven years. 

Amenity Center 

The Amenity Center has a number of facilities listed below. This Amenity Center has been 
completed for years and as of the date of this report there are no expansions or replacements of 
facilities anticipated in the next seven years. 

The Amenity Center generally consists of the following improvements: 

• Heritage Room (Clubhouse), Kitchen facilities, Office Management Area 

• Lap Pool, Fun Pool (recreational), Water Spray Area, Slide Tower 

• Fitness Center 

• Playground Area, Storytelling Area, Movie Area, Volleyball 

• Pedestrian Bridge, Bus Shelter 

• Multipurpose Field, Tennis Courts, Basketball Court 

• Parking Lot, Sidewalk / walking path 

• RV / Boat Parking and Storage Area 

• Landscape, Lighting, and Irrigation 

Maximum Occupancy as provided by the St. Johns County Fire Marshall (10-15-20) are as follows: 

Heritage Room (clubhouse) 85 people (tables / chairs) or 1 82 people concentrated. 
Fitness Center: 16  people 

Maximum Bathing Load of the Pools per the Florida Department of Health is as follows: 

Lap Pool Maximum Bathing Load 92 
Fun Pool Maximum Bathing Load 93 
Water Spray Area Maximum Bathing Load 45 

Entry Feature (County Road 13 / Heritage Landing Parkway) 

This Entry Feature has been completed for years and as of the date of this report there are no 
expansions or replacements anticipated in the next seven years. 

Pocket Parks and Landscape / Irrigation (scattered throughout project) 

Pocket Parks, Landscape Areas and Irrigation for this project have been completed for years 
ongoing maintenance is required and typically plants may be replaced as required on an ongoing 
basis. 
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May 30,  2023 

Page 1 of 2 BrightView � 
landscape Services 

Proposal for Extra Work at 

Heritage Land ing  @ WGV 

Property Name 

Property Address 

Heritage Land ing @ WGV 

370 Heritage Land ing Pkwy 

Saint Augustine ,  FL 32092 

Contact 

To 

B i l l i ng Address 

Lourens Erasmus 

Heritage Land ing COD 

c/o Rizzetta and Company I nc  3434 
Colwel l  Ave Ste 200 

Tampa, FL 336 1 4  

Project Name Heritage Land ing @WGV: Dri l l  4" PVC Wel l  and I nstal l  2HP 230v 1 PH Submersib le pump 

Project Description Heritage Land ing @WGV: Dri l l  4" PVC Wel l  and I nstal l  2HP 230v 1 PH Submersib le 
pump 

Scope of Work 

PROPOSAL AMO U NT IS O N LY VAL I D  FOR 30 DAYS . WE ANTI C I PATE FAI LED 
VALVES AN D L I N E  BREAKS AS TH I S  AREA ON S I LVER GLENN HASN 'T R U N  I N  
OVER SEVEN YEARS . ONCE TH I S  PROPOSAL I S  COM P LETE PROPOSALS WI LL 
FOLLOW TO REPAI R/REPLACE WHATS FOU N D  BROKEN OR I NOPERABLE AN D 
TO E ITH ER REPLACE TH E BATTERY TI M ERS OR I N STALL A CONTROLLER TO 
R U N  24V SOLENOI DS WITH US RU N N I NG CONVENTIONAL WI RE 

QTY UoM/Size Material/Description U nit Price Total 

1 . 00 LUMP SUM M isc. PVC P ipe and Fitti ngs $387.00 $387 .00 

1 6 .00 HOUR 
LABOR TWO TECHS TO I NSTALL N EW PUMP INTO 
EXIS ITNG MAI NL INE 

$75.00 $ 1  ,200.00 

1 .00 LUMP SUM 

DR ILL  A 4"X2" PVC DEEP WELL TO A DEPTH OF 500' 
WITH A ST. JOHNS COUNTY WELL PERMIT AND 
REMOVE DRILL FROM SITE. INSTALL A 3HP 230V 
1 PH SUBMERSIBLE PUMP IN WELL WITH 4' FLOWI NG 
WELL FLANGE.  INSTALL 2" CYCLE STOP VALVE AND 
FL- 1  7 BLADDER TAN K  AT WELL 

$32 ,4 1 0 .00 $32 ,4 1  0.00 

1 .00 LUMP SUM 
ELECTRIC IAN TO PULL PERMIT AND INSTALL A 
ELECTRIC METER TO RUN THE NEW PUMP.  TRENCH 
I N  N EW WI RE TO OPERATE MOTOR 

$9 , 1  00.00 $9, 1 00.00 

For internal use only 

SO# 8 1  31  326 
JOB# 460802023 
Service Line 1 50 Total Price $43 , 097 .00 

THIS IS NOT AN INVOICE 

This proposal is va l id  for th i rty (30)  days un less otherwise approved by Contractor's Sen ior  Vice President 

581 1 County Rd 305, E lkton. FL 32033 ph. fax 

https://9,100.00
https://9,100.00
https://32,410.00
https://32,410.00
https://1,200.00
https://43,097.00
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May 30, 2023 

Page 2 of 2 

TERMS & CONDITIONS 

The Contractor shalorecog,..,e and perform In accordance 1½111 w11nen terms w11ttenl 
&peaticaioms and dral'/lngs only contained or retorred to herein NI motero,alsshaU conform 
IObld specificaUOflS 

WoJI< Fo,oe Conlractor snai deslgna1e a qualified rep,esentat,v,! w,th e,q,eoence ,� 
land&cape ff'Brntenanoe.'constructlon upgradeE. or when a�!cable 101,ee managerne.nt 
The wor)lfofoeshall be COlllP<lt•nt aod quat.l>ed •nd•hal be leg;,ly alXhon::ed towo,k In l l
the u s  

ucer,se •nd Fllrm11> Cor,traotor "'1alorm,nta,n • t.,,ncJscape Con«actofs lieense 1fl 
reqUlre<! lly Stale or k>eal \IIW, and 'MIi oo,rc,ty With ot O!her llce,,.e reqUlromems ot the lo
Crty state and Federal Governrmnts, a-s we 11 as aol othet requ1ren-Ents of taw Utiesslo
otherMse agreed upon bl' the parties or p,ohblled t:,y tsw, C,_,,.orrer shall be required to lo
obtain aU necessary and reqwred permts to alk>w 0'8 cormienoemenl of I he Services on io
the PfOperty 

I, Taxes Contra0101 aQJ"es 10 pay all applicableo-· l�u<li,g sales or GeneraoEl«:lsel l
Tax (GET), Where appllealllo 

5, lnsuraooe Conlraclor ag,eeslo prov�General lJebtltly lnsu,anoe, Autormtve UabdttY1o
lnsLJnu»e, W01ker's C01Tpem1ation nsuranoe, and any of her r1SYrance requtted 11y law or J 1
Custorm,

1 
as specdled In wnttng p,10r to cornmenoe1rent of work. tt not. specfled, 

Conti actor WIU f\JtntSh O'&Utance Wth $1,o000.(JDetmlt of llabllol-Y,i lo

6. Uatillity· Contractor snaII not be ioble 1or any aamage lhat oca,rs �•m Act& or God 
dettned as eldretTe weather condtlOns, nre earthquake a� and rutes ,eguiauons 01 
restnc.tJons l"l)C)Sed by a� gover�n, or go..-ernmentaoagency, natonal or reg10reaol io 1 
erTEtgcmcv, eptdem'la pandemtc:1 health related outtxeal< or Olher med1eal events not 
caused by one or other det•Y• or !allure of pe�ormince beyond lhe oorrrnerClaJly 
reasonable contro4 ot either P"II' under thes<l c1rcum;1arces Coruactor shall nave tt,e•o
1,gt,110 ,e,,.,gotial� the terms and p,ieos or m;. Contract wllhm sody (60) days 

Any uteu;1otras_pa� clams andfor da1nages resumng from ¥.Ork 1equested that is rot orI io
oroperty owned bl' Customer or nol under Customer management and oonlrolsl'lall be the 
"°"'responol�ly of the Customer 

SUbcootractors Contr$lor re,;er11es lhe rgt,1 to hire qualllled suooootraclors 10I
perfotm SJ)a(.1&!1zed functons ot work requnng &pec.allzed equipment i 1o

IJ. AddhonaoSerw,c;es Any eddlltonal work not shown 1n the above speo1l\cabom J l 
mvo vmg extra QOSI! WIot be e:ioecuted on,Y ypon signed wntten ordets anc:J w,o become l io
•n el<lra ct,o,ge over and above the eGII mate 

11t A.cc;essto .klb!.�e Ctmomer $hall prtMde all utl'1es to portorm th@worJ.. Customerl 1o
!iihall futn15h access 10 all pans or C>bS1te where Cortu1c1or 1s to perform wo:k -a� reQuatea J
D( 100 contract or Other ,uoouons t e I a l e  d mereto, dl.Jr!ng normal ousrne"JS nours and 
other reationabfe peoo(ts ol llrre Contraclor will perform lhe work as reasonably practocai l
aft.ef tne CiJ5tomer makes the slte avaiable ror perforrtrance ot the work. lo

J 1. Payment Terms. Upon Sl!JM1!1 lhls Ag,eement. Cu;1orrer sh/lll pay COM1tac1or 50% of Jhe 
A'oposed Pnce and the remslmng beJance .sha,U be pad bV Customer to Contractor upon io
completion o! the p,oiect unless otherwise agreed 10 rn wnung 

12. Terrrona110n This WorK Order may be termneted by tr.e etner party w,th orw,tholJI cause, 
ur,,,, se·""n (7J workdays advanoe wnnen notice Customer wil 0e ,equ.red to pay for all 
materials purohaged and workco"l)lete to lhe date oftarmlneUOn end reasonable ch8rges 
1ncuned Ill deO"ObfllZJng 

I} Ass,gnment The CL6lomer and the Contractor respectl\lOIY bind tnemselves, therr 
panner& successors, MSi�e& and 1a�orepreserca1 ve to tM otner pany v.,th respect 1 1o
lo alocovenants or thl!S Agreement Netthet the Custormr no, lhe Conttador sha11 assign 1 
or transfer any 1ntere.ill 1nltus Agreerrerit Wtlhout the wntten consent of the oCtier p,ov1Cled. 
noweve,. that consent �h<!H not oe requred to 15"gn lh<1 Agreerrent to arlj co"l)<lny io
wtnch oontrols. g cortroUad by or � under comnon conlrot wth Conttaclot er 1rio

iconr,ecuon woth assLgnment to an atTlltate or pursuant to a merger. sate of ah 01 
sut>startla ry all of ts assets or equI)' securttles, conso4Idallon onarige of control orl Io ,
oc,porate 1eorgon...,tlon 

I l. Olscla1rrer Tt\ts proposaowas esuma� and ptl00d based upon a slle: IM.11: and visuaol l 
mspeeuon from ground revel usng Ofdnary means at o, aboUt the time th.s p,aposal wati i l
prepared The pnce qootod n this p,oposaoIo r the work deocribed, Is the reSUII of thaor l l 
g1ound leveov.i:ual 1nspect1on iind therefore our co"l)any WIii not be liable tor anyl
a.<:fo.oonal OOSl� or damage& r01 adduon,a 'NOrk not descm.bOd nereln, or 1a�e ror any 1 l lo
1ncidenlslaccldents resUlJng from condrllons, 11'01 were not ascertainable by said ground 
leveov1wal 1nspecuon a,; orcfjMJY mear,9 al the lime said 1nspec,hon wa.2 perro,medl 
Contractor cannot oe hed (e$f'0"6Jbo 10r un�"°""' or otnerwtse ht doe n dereGt• �l l
corredrve wo,k proposed hetein camct guarantee exad ,esuts ProSessk>nal engcneem'9.lo
archlteci.ursl. and/or landscape design seMCe& ("Oes.gn Services"') !re not lrYJluded ,n 
ths Agreernenl and shall nol be P,0\/rded by lhe Contraclor Al>( aes,gn defet1s ,n the i
contract Docurmnts are the a.ole respons1bUlty of the Customet tr the C�oN'E!r rnust 
engage a licensed e'19oneor arch!e<:t and/01 land""8pa def.Jgn Pf0ress10nal any co.t, l
ccncermi,g these Oe•,gn Sen1,cea a,e to be paod by the C,_,,.omo1 d,ri,cttf to Ille deB9ne1 io
lrM>IVed 

15 cance11a11on Noti<e ot Cancellat,on o! work rr<J5t be "''"'M'� n wntrng before tfle Io
etew 1:S dspatched to I.heir toc-auon or CLStomer 'MIi tie liable for a IT'IJnrf1\Um traval io
charge ofS150 00 and btlled lo Customer 

The lollowIng sect10ns shall apply where Controotor pfO\lldes C�tomer w,th tree ca,e 
serv,oes· 

lfJ Tree & Sturrp Re1roval Tree, removed YAU ue c11t as close (O the gtuund as �sble 
based on cor,ctrt10ns to or ne"' to Ille llottom or the uee trunk Add 110naocha1ges wm be I 
1eVted tor unseen nazaras such as, DUI: nor umteo 10 conotet.e bnCK nnea trunKs. metal 
rods, etc f 1equested mechanical g<roding ol vl$bte tree stump wiol be aone 10 a Q<ifined I lo
w1dU'I and depth be-low ground level at an add1tJonal charge to the CU!ilorrer Defined 
backno and land6Cape malenal may be -epeolfred Cl&tormr .shall be respom1obfe ro, l
con(actlng the awoPOSte uflderground IJIIIY locator company to locate and marl<I
u-rg,ound uu11ty 1,nes p,10r to s1an or work Corrractor ,s not responsible da,rege aone 
to uMderg,ound ut mtJes st.Ch as bl..t not llmlled to, esb1M, w res, pipes, and ngabonio 1 1
po1ts Corlractor .,.U repair damaged I,ngallon lines at ttte CUstoroofs llXpens.a 

17. Wot\Oet ol Uabd1)' Requests to, crown th,m,rig n -• ol twentY•hVe pe,oent (25%) 1 ,
or work not in aocordarce w,th ISA (nternationaoSooety or ArboUcultural) srandard>. I l 
Will '"<l"'B a sogned Wa"8r of '8bllityi lo

4'cce�Jl.no.e o, hi� .o...onttact 
By elU!<lut,ng this .dOOument Cu,tomer agree'! to the tormahon of a binding contract and lo ltie 
letms and cond1loons set forth nereu\ Cl6ton-er tep,esen:s lhat Contractor 15 alrthor-czed 101o
peoom, the worl< slated on 1118 face or lilts Contraa If payment has not been received by 
Contractor per l)il'/l'nel'II terms r,ereuncter Contratto, shalt be entllled to all costs of ocllecuon 
Including reasonable attorneys• fees end n st,all be relle'll!d ol arlj obt,gallon to 00f1lriue 
performance urlder tM or any other Cortraor with Ct,;1om!r fnterest !U a per annum rate ot 
1 5% per inonlh (16% per year) or 1he tvghest rate pem11ued t>t taw rmy oecharged on cnpold 
t,a,ance 15 days afte1 bollrng 

NOTICE FAJL�E TO MAKE PAYMENT WkEN DUE FOR COMPLETED WORK ON 
CONSTRUCTION JOBS MAY RESU.T IN A 111ECHANCS LIEN ON THE TITI.E TO YOUR Io
PROPERTY 

Property Mana.gar 
Sigooture T'llle 

Lourens Erasmus May 30, 2023 
Pmietl Name Oeto 

BrighlV1ow Landscape Servlcos. Inc. ·contractor 

Irrigation Manager 

S+gnatute 

Juwen Lamar Dupree May 30, 2023 

Pt1nled Narne: 

Job#: 460802023 

SO#: 8131326 Proposed Price; $43,097.00 

https://43,097.00
https://managerne.nt
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Suspension Gu ide l ines 

1. Level 1 infraction - 30-day suspens ion of privi leges on a l l  CDD property, commencing on 

the day of the infraction. The 30-day suspens ion sha l l  app ly to only first-time offenders . 

2. Level 2 I nfraction - 60-day suspens ion of privi leges on a l l  CDD property, commencing on 

the day of the infraction. Med ium infractions may inc lude first-time and repeat 

offenders . 

3. Level 3 I nfraction - Patron wi l l  be suspended unti l the next board meeting where the 

board sha l l  del iberate the case and dec ide on the length of the suspens ion. Serious 

Infractions may inc lude first-time and repeat offenders . 

For a l l  three types of infractions, the Patron subject to the pena lty sha l l be provided a 

written notice advis ing of the conduct at i ssue, the section(s )  of the District' s rules and 

pol ic ies violated, the time, date, and location of the next regular Board meeting, and a 

statement that the person has a right to appear before the Board and offer testimony and 

evidence why the suspens ion should be reduced or l ifted .  The notice sha l l  a l so advise the 

Patron that, even if the Patron chooses not to appear at the meeting, the Board may 

choose to review the suspens ion at the meeting and such review may result in a shorter 

or longer suspens ion. Each member of the District' s Board sha l l  be provided a copy of the 

suspens ion notice. For Level 1 Infractions and Level 2 Infractions, unless the Patron 

attends the meeting to appea l  the suspens ion or a Board member desires to have the 

Board address the suspension, the Board sha l l  take no further action.  Level 3 Infractions 

sha l l  be reviewed by the Board . 

Below i s  a table identifying various violations and the level of infraction such violations 

may be assigned . However, the below violations may occur under circumstances that 

either add to or decrease the level of severity of the part icular violation. Accord ingly, the 

below table sha l l  be only a guide in determining the appropriate level of infraction to be 

assigned and amenity management, in their d i scretion, may vary from the below table. 

Add itional ly, the table is not intended to be an exhaustive l i st of a l l  violations that may 

occur and amenity management is authori zed to app ly the infraction level they deem 

appropriate for violations that are not inc luded on the table. 



Level 1 I nfractions Level 2 I nfractions Level 3 I nfractions 

Unauthorized access of 

fac i l ity, e.g. , jump ing over the 

pool fences or gates; 

provid ing unauthori zed 

access to others; using 

another Patron's card to gain 

access .  

Caus ing a pub l i c  d i sturbance 

that interferes with any 

Patron's  enjoyment of the 

amenity fac i l ities, e.g. , verba l 

a ltercation with other 

res idents .  

Knowingly breaking a CDD 

pol i cy, e.g. , smoking or 

vap ing after being addressed ; 

continued rough p lay in the 

poo l .  

M inor infractions with added 

circumstances . 

Verba l abuse of any staff 

member. 

Unauthorized a lcohol use on 

the amenity premises after 

being addressed . 

A second suspens ion with in a 

12-month period . 

Verba l or phys ica l  aggress ion 

towards staff or other 

res idents .  

Any act intended to cause 

injury or bod i ly harm to 

ANYONE on CDD property; 

w i l lfu l ly  caus ing damage to 

any CDD property. 

B latant breaking of CDD 

pol ic ies; refusing to comply 

with staff d irections. 

Breaking any state or federa l 

law or being arrested on 

Distri ct property. 

Any incident on District 

property resulting in a ca l l  to 

law enforcement by staff. 

Jump ing from the amenity 

center footbridge or p ier. 
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May 30,  2023 

Page 1 of 2 BrightView � 
landscape Services 

Proposal for Extra Work at 

Heritage Land ing  @ WGV 

Property Name Heritage Land ing @ WGV Contact Mel issa Dobbins 
Property Address 370 Heritage Land ing Pkwy To Heritage Land ing COD 

Saint Augustine ,  FL 32092 
B i l l i ng Address c/o Rizzetta and Company I nc  3434 

Colwel l  Ave Ste 200 

Tampa, FL 336 1 4  

Project Name Heritage Landing- Area beh ind 1 824 Enterprise Ave 

Project Description general tree 

Scope of Work 

Wi l l  need to gain access to area from smal l  com mon area between River Lagoon Trace 
and Enterprise Ave 

QTY UoM/Size Material/Description Total 

Area behind 1 824 Enterprise Ave $1 2,346.56 

Cut down and remove 30 p lus dead p ine trees i n  wooded 
area beh ind Enterprise Ave . and hau l  away debris. ( wi l l  

1 . 00 LUMP SUM 
need to ga in  access to area from smal l  common area 
between River Lagoon Trace and Enterprise Ave) 

For internal use only 

SO# 8 1  32278 
JOB# 460802023 
Service Line 300 Total Price $ 1  2 , 346 . 56 

THIS IS NOT AN INVOICE 

This proposal is va l id  for th i rty (30)  days un less otherwise approved by Contractor's Sen ior  Vice President 

581 1 County Rd 305, E lkton, FL 32033 ph. fax 

https://12,346.56
https://2,346.56
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May 30, 2023 

Page 2 of 2 

TERMS & CONDITIONS 

The Contractor shalorecog,..,e and perform In accordance 1½111 w11nen terms w11ttenl 
&peaticaioms and dral'/lngs only contained orretorred to herein NI motero,alsshaU conform 
IObld specificaUOflS 

WoJI< Fo,oe Conlractor snai deslgna1e a qualified rep,esentat,v,! w,th e,q,eoence ,� 
land&cape ff'Brntenanoe.'constructlon upgradeE. or when a�!cable 101,ee managerne.nt 
The wor)lfofoeshall be COlllP<lt•nt aod quat.l>ed •nd•halobe leg;,oly alXhon::ed towo,k In l l
the u s  

ucer,se •nd Fllrm11> Cor,traotor "'1alorm,nta,n • t.,,ncJscape Con«actofs lieense 1fl 
reqUlre<! lly Stale or k>eal \IIW, and 'MIi oo,rc,ty With ot O!her llce,,.e reqUlromems ot the lo
Crty state and Federal Governrmnts, a-s we 11 as aol othet requ1ren-Ents of taw Utiesslo
otherMse agreed upon bl' the parties or p,ohblled t:,y tsw, C,_,,.orrer shall be required to lo
obtain aU necessary and reqwred permts to alk>w 0'8 cormienoemenl of I he Services on io
the PfOperty 

I, Taxes Contra0101 aQJ"es 10 pay all applicableo-· l�u<li,g sales or GeneraoEl«:lsel l
Tax (GET), Where appllealllo 

5, lnsuraooe Conlraclor ag,eeslo prov�General lJebtltly lnsu,anoe, Autormtve UabdttY1o
lnsLJnu»e, W01ker's C01Tpem1ation nsuranoe, and any of her r1SYrance requtted 11y law or J 1
Custorm,

1 
as specdled In wnttng p,10r to cornmenoe1rent of work. tt not. specfled, 

Conti actor WIU f\JtntSh O'&Utance Wth $1,o000.(JDetmlt of llablll-Y,i lo

6. Uatillity· Contractor snaII not be ioble 1or any aamage lhat oca,rs �•m Act& or God 
dettned as eldretTe weather condtlOns, nre earthquake a� and rutes ,eguiauons 01 
restnc.tJons l"l)C)Sed by a� gover�n, or go..-ernmentaoagency, natonal or reg10reaol io 1 
erTEtgcmcv, eptdem'la pandemtc:1 health related outtxeal< or Olher med1eal events not 
caused by one or other det•Y• or !allure of pe�ormince beyond lhe oorrrnerClaJly 
reasonable contro4 ot either P"II' under thes<l cIrcum;Iarces Coruactor shall nave tt,e •o
1,gt,110 ,e,,.,gotial� the terms and p,ieos or m;. Contract wllhm sody (60) days 

Any uteu;1otras_pa� clams andfor da1nages resumng from ¥.Ork 1equested that is rot orI io
oroperty owned bl' Customer or nol under Customer management and oonlrolsl'lall be the 
"°"'responol�ly of the Customer 

SUbcootractors Contr$lor re,;er11es lhe rgt,1 to hire qualllled suooootraclors 10I
perfotm SJ)a(.1&!1zed functons ot work requnng &pec.allzed equipment i 1o

IJ. AddhonaoSerw,c;es Any eddlltonal work not shown 1n the above speo1l\cabom J l 
mvo vmg extra QOSI! WIot be e:ioecuted on,Y ypon signed wntten ordets anc:J w,o become l io
•n el<lra ct,o,ge over and above the eGII mate 

11t A.cc;essto .klb!.�e Ctmomer $hall prtMde all utl'1es to portorm th@worJ.. Customerl 1o
!iihall futn15h access 10 all pans or C>bS1te where Cortu1c1or 1s to perform wo:k -a� reQuatea J
D( 100 contract or Other ,uoouons t e I a l e  d mereto, dl.Jr!ng normal ousrne"JS nours and 
other reationabfe peoo(ts ol llrre Contraclor will perform lhe work as reasonably practocai l
aft.ef tne CiJ5tomer makes the slte avaiable ror perforrtrance ot the work. lo

J 1. Payment Terms. Upon Sl!JM1!1 lhls Ag,eement. Cu;1orrer sh/lll pay COM1tac1or 50% of Jhe 
A'oposed Pnce and the remslmng beJance .sha,U be pad bV Customer to Contractor upon io
completion o! the p,oiect unless otherwise agreed 10 rn wnung 

12. Terrrona110n This WorK Order may be termneted by tr.e etner party w,th orw,tholJI cause, 
ur,,,, se·""n (7J workdays advanoe wnnen notice Customer wil 0e ,equ.red to pay for all 
materials purohaged and workco"l)lete to lhe date oftarmlneUOn end reasonable ch8rges 
1ncuned Ill deO"ObfllZJng 

I} Ass,gnment The CL6lomer and the Contractor respectl\lOIY bind tnemselves, therr 
panner& successors, MSi�e& and 1a�orepreserca1 ve to tM otner pany v.,th respect 1 1o
lo alocovenants or thl!S Agreement Netthet the Custormr no, lhe Conttador sha11 assign 1 
or transfer any 1ntere.ill 1nltus Agreerrerit Wtlhout the wntten consent of the oCtier p,ov1Cled. 
noweve,. that consent �h<!H not oe requred to 15"gn lh<1 Agreerrent to arlj co"l)<lny io

iwtnch oontrols. g cortroUad by or � under comnon conlrot wth Conttaclot er 1r 
conr,ecuon woth assLgnment to an atTlltate or pursuant to a merger. sate of ah 01i
sut>startla ry all of ts assets or equI)' securttles, conso4Idallon onarige of control orl Io ,
oc,porate 1eorgon...,tlon 

I l. Olscla1rrer Tt\ts proposaowas esuma� and ptl00d based upon a slle: IM.11: and visuaol l 
mspeeuon from ground revel usng Ofdnary means at o, aboUt the time th.s p,aposal wati i lo
prepared The pnce qootod n this p,oposaoIo r the work deocribed, Is the reSUII of thaor l l 
g1ound leveo v.i:ual 1nspect1on iind therefore our co"l)any WIii not be liable tor anyl
a.<:fo.oonal OOSl� or damage& r01 adduon,ao'NOrk not descm.bOd nereln, or 1a�e ror any 1 l lo
Incidenlslaccldents resUlJng from condrllons, 11'01 were not ascertainable by said ground 
leveov1wal 1nspecuon a,; orcfjMJY mear,9 al the lime said 1nspec,hon wa.2 perro,medl 
Contractor cannot oe hed (e$f'0"6Jbo 10r un�"°""' or otnerwtse ht doe n dereGt• �l lo
corredrve wo,k proposed hetein camct guarantee exad ,esuts ProSessk>nal engcneem'9.lo
archlteci.ursl. and/or landscape design seMCe& ("Oes.gn Services"') !re not lrYJluded ,n 
ths Agreernenl and shall nol be P,0\/rded by lhe Contraclor Al>( aes,gn defet1s ,n the io
contract Docurmnts are the a.ole respons1bUlty of the Customet tr the C�oN'E!r rnust 
engage a licensed e'19oneor arch!e<:t and/01 land""8pa def.Jgn Pf0ress10nal any co.t, l
ccncermi,g these Oe•,gn Sen1,cea a,e to be paod by the C,_,,.omo1 d,ri,cttf to Ille deB9ne1 io
lrM>IVed 

15 canceI1a11on Noti<e ot Cancellat,on o! work rr<J5t be "''"'M'� n wntrng before tfle Io
etew 1:S dspatched to I.heir toc-auon or CLStomer 'MIi tie liable for a IT'IJnrf1\Um traval io
charge ofS150 00 and btlled lo Customer 

The lollowIng sect10ns shall apply where Controotor pfO\lldes C�tomer w,th tree ca,e 
serv,oes· 

lfJ Tree & Sturrp Re1roval Tree, removed YAU ue c11t as close (O the gtuund as �sble 
based on cor,ctrt10ns to or ne"' to Ille llottom or the uee trunk Add 110naocha1ges wm be I
1eVted tor unseen nazaras such as, DUI: nor umteo 10 conotet.e bnCK nnea trunKs. metal 
rods, etc f1equested mechanical g<roding ol vl$bte tree stump wiol be aone 10 a Q<ifined I lo
w1dU'I and depth be-low ground level at an add1tJonal charge to the CU!ilorrer Defined 
backno and land6Cape malenal may be -epeolfred Cl&tormr .shall be respom1obfe ro, l
con(actlng the awoPOSte uflderground IJIIIY locator company to locate and marl<I
u-rg,ound uu11ty 1ones p,10r to s1an or work Corrractor ,s not responsible da,rege aone ,o

io 1 1to uMderg,ound ut mtJes st.Ch as bl..t not llmlled to, esb1M, w res, pipes, and ngabon 
po1ts Corlractor .,.U repair damaged I,ngallon lines at ttte CUstoroofs llXpens.a 

17. Wot\Oet ol Uabd1)' Requests to, crown th,m,rig n -• ol twentY•hVe pe,oent (25%) 1 ,
or work not in aocordarce w,th ISA (nternationaoSooety or ArboUcultural) srandard>. I l 
Will '"<l"'B a sogned Wa"8r of '8bllityi lo

4'cce�Jl.no.e o, hi� .o...onttact 
By elU!<lut,ng this .dOOument Cu,tomer agree'! to the tormahon of a binding contract and lo ltie 
letms and cond1loons set forth nereu\ Cl6ton-er tep,esen:s lhat Contractor 15 alrthor-czed 10 1o
peoom, the worl< slated on 1118 face or lilts Contraa If payment has not been received by 
Contractor per l)il'/l'nel'II terms r,ereuncter Contratto, shalt be entllled to all costs of ocllecuon 
Including reasonable attorneys• fees end n st,all be relle'll!d ol •rlf obt,gallon to 00f1lriue 
performance urlder tM or any other Cortraor with Cta;.IOm!r fnterest !U a per annum rate ot 
1 5% per inonlh (16% per year) or 1he tvghest rate perm,ned t>t taw rrey oecharged on unpold 
t,a,ance 15 days afte1 bollrng 

NOTICE FAJL�E TO MAKE PAYMENT WkEN DUE FOR COMPLETED WORK ON 
CONSTRUCTION JOBS MAY RESU.T IN A MECHANoCS LIEN ON THE TITI.E TO YOUR Io
PROPERTY 

Dtstrtcl Manager 
Sigooture TIiie 

Melissa Dobbins May 30, 2023 
Ptlrlecl Name Oeto 

BrighlVtow Landscape Services. Inc. ·contraclOf' 

Account Manager 

S+gnati,.we TIiie 

Steve McAvoy May 30, 2023 

Ptlnrect NPJme Date 

Job#: 460802023 

SOIi: 8132278 Proposed Price: $12,34656 

https://managerne.nt


PO Box 324 7 I St .  August ine, Flor ida 32085 
904-8 1 0-1 033 I i nfo@treecofl .com I T reecofl .com 

RECIP IENT: 

Lourens Erasmus 

370 Heritage Land ing Parkway 

St. Augusti ne, Flor ida 32092 

Quote #7574 
Sent on 

Total 

Jun 0 1  , 2023 

$8,250.00 

PRODUCT / SERVICE DESCR IPTION QTY. U N IT 
PRICE 

TOTAL 

Tree Removal - Day Rate One day of work for removi ng dead pine trees 
along county easement beh ind residential homes. 

3 $2,750.00 $8,250.00 

This day rate i ncl udes a l l  necessary equ ipment 
and a crew of 3 men. 

Estimated t ime on job wi l l  be three days . 

Haul  Debris Haul organic debris from job s i te 1 $0 .00 $0 .00 

Total $a,2so.oo 1 
Treeco Disclaimer and Liabi l ity Waiver 
Whenever possib le ,  Treeco avoids maneuvering heavy equ ipment ( l i fts , sk ids,  
cranes , etc. )  over lawns ,  dr iveways , concrete patios, and pavers g iven the 
propensity to cause damage to them and/or subterranean fixtures ( ie ,  septic tanks, 
p ip ing , etc. )  when exposed to even moderate weight and veh icle movements. 
U lt imately, it i s  impossible for Treeco to know the qual ity or thickness of asphalt or 
concrete located on the property and how they wil l react to the weight placed on 
them . 

Certain projects requ i re that Treeco uses heavy equ ipment in these areas . I n  
these instances , the Treeco team might try to  mit igate the  r i sk  o f  damage through 
reasonable efforts if the c l ient has requested it such as laying plywood , 
roping/r igging techn iques, and us ing other protective methods to d isburse heavier 1 of 3 pages 
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L E A D E R S  I N  T H E  I N D U S T R E E  

Notes Continued ... 

weight more evenly. 

However, the trimming and/or removal of trees involves machinery and heavy objects being moved around on the property. Under no 
circumstances will Treeco or any of its employees be held liable for any damage of any kind to asphalt, concrete, fences, utility lines, 
subterranean structures, screens, turf, plant pots, lawn ornaments, or any other property on the job site. 

It is also not possible for Treeco to predict with 1 00% certainty how trees with dead or dying limbs over rooftops or other structures will 
react to work being performed on them. For that reason, Treeco will not be held liable or compensate for any damage sustained to roofs, 
homes, or structures due to falling limbs from dead or dying trees. Treeco will not be held liable for damage to screens in proximity to trees 
being trimmed. 

It is the responsibil ity of the property owner to notify Treeco personnel of any areas where underground equipment and other hazards are 
located. It is also the responsibil ity of the property owner to remove any and all breakable items from the job site in advance of the Treeco 
team arriving on the job site. 

Stump Grinding 
Stump grinding uses heavy machinery to grind a stump into wood chips. Due to the dangerous nature of this work and the high cost of the 
equipment, stump grinding will be performed no closer than 6 inches from any non-organic fixture or lawn ornament. For example, stumps 
growing near fences, rock beds, building foundations, driveways, irrigation l ines, etc. Treeco reserves the right to alter grinding scope if 
subterranean fixtures are detected after grinding has commenced. This altered grinding scope will not result in an altered price as it is the 
customer's responsibil ity to notify Treeco of any and all subterranean fixtures. Area must be clear of rocks and inorganic debris prior to 
crew arrival. Crew can remove these objects at a rate of $400/hr and minimum of 1 5  minutes. 

Flush cut 
This occurs when a tree is cut down and stump grinding is not requested or isn 't an option. To avoid unsafe situations and damage to 
chainsaws, when performing a flush-cut Treeco employees will cut a stump level to the ground and no lower than 6 inches from the highest 
dirt point on the stump. Stumps will not be cut at an angle if the tree is growing on an incline. 

Mistie Toe and Hazardous Dead Wood Removal 
Treeco often performs tree work that involves the removal of invasive parasite species growing in trees or hazardous deadwood. Because 
Treeco does not employ climbers for safety reasons, it may not be possible for the lift to access certain areas of the tree to remove Mistie 
Toe and deadwood without cutting additional branches and possibly not at all. Treeco will make every effort, including cutting some 
additional branches to gain better access, to remove all instances of Mistie Toe and dead wood, however, cannot guarantee 1 00% 
removal. Hazardous dead wood is defined as completely dead branches still attached to the tree that is 3 inches in diameter or greater. 

Inconvenience Fees 
Customers have certain responsibilities when contracting Treeco to perform tree work. Not perform ing certain responsibilities create an 
unnecessary burden on Treeco. I n  order to incentivize customers to follow through with their responsibil ities, a fee may be imposed upon 
them for failure to do so. 

Failure to Perform Customer Responsibil ity 
Prior to certain tree work beginning, customers sometimes have to complete certain objectives that will allow Treeco access to the tree. For 
example, there may be a vehicle on the property that needs to be moved prior to Treeco's arrival. Another example is the removal of a fence 
in order to provide better access. These responsibilities will be shown as line items in the quote and, if agreed to, performance is 
contractually enforceable. Failure of the customer to complete these previously agreed- to  items may result in inconvenience fees if the job 
needs to be rescheduled or additional charges of $400 per hour (minimum 1 hour) per crew to perform the customer responsibil ity (i.e. 
Remove the fence) or delay work. 

Impeding Treeco from Completing its Contracted Work 
Trees are important parts of our society and communities. As such, many people are incredibly sensitive to their alteration and removal. 
Some may even go so far as to attempt to impede Treeco's contracted work in various ways including harassment of crew members, 
verbal threats, entering work zones, standing in front of the equipment, and even brandishing weapons. Treeco maintains a str ict policy for 
its crew members to de-escalate these types of encounters and remain non- confrontat ional. It's the customer's responsibil ity to m itigate 
these situations by being onsite and available to mitigate such encounters. Should Treeco's work be stopped for any reason, the customer 
may be charged $400 per hour per crew on site until the situation has been mitigated and they are able to get back to work. 

Cancel at ions 
If a cancelation is requested by a customer, it must be done within 24 business hours of the crews' scheduled arrival time. For example: If a 
crew is scheduled to be at a customer's property on Monday between 1 0  am and 1 2  pm, the customer requesting a cancelation must notify 
Treeco via email prior to 1 0  am on the Friday before to avoid any inconvenience fees. If cancelation notification is not given within the 24 
business hour window, the customer may be responsible for an inconvenience fee of $350 if Treeco is unable to fill the reservation with a 
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Notes Continued ... 

job of equal or more value. Treeco will make a best effort to move another job into the canceled reservat ion but makes no guarantees that 
this will be possible. 

If a Tree crew arrives at a customer's property and service is refused for any reason, the customer will be responsible for an inconvenience 
fee of $350 plus crane costs (determ ined by crane company contracted) if one had been requisitioned to complete the job. Customers will 
not be responsible for any fees if any decision to postpone work is made by Treeco. 

It needs to be understood that these customer responsibilities are how Treeco is able to offer such competitive rates. Our bids are based on 
effi ciencies that can only be achieved if the customer follows through on their part. It's never Treeco's desire to charge inconvenience fees 
as they never actually make up for lost revenue and can result in souring the customer experience. That said, they serve as a necessary 
deterrent and are 1 00% avoidable if prior proper planning is adhered to. 

Payment and Late fees 
All balances are due upon work completion unless otherwise agreed to in writing. Should payment not be remitted at the time of work 
completion, debris will be left on site until payment is collected . Should Treeco have to return to remove the debris, the cost of debris 
removal will be added to the invoice at a rate fo $450/load. 

If payment has not been received by Treeco within fifteen (1 5) days after billing, the invoice will be sent to collections. Treeco shall be 
entitled to all costs of collection, including reasonable attorney's fees and it shall be relieved of any obligation to continue performance 
under this or any other Contract with Client/Owner. Interest will also accrue at a per annum rate of 1 .5% per month (18% per year) , or the 
highest rate permitted by law, will be charged on unpaid balance 30 days after billing. 
NOTICE: FAILURE TO MAKE PAYMENT WHEN DUE FOR COMPLETED WORK, WILL RESULT IN A MECHANIC'S LIEN ON THE 
TITLE TO YOUR PROPERTY. 

Acceptance of Work Performed 
All jobs performed will require a signature by an authorized representative of the property. This representative needs to be onsite to 
complete a walk-through on the last day of the job. This walk-through needs to be completed prior to the crew leaving. If nobody is present 
on the last day to complete the walk-through and agreed -upon arrangements have not been made prior to the crew completing their scope 
of work, Treeco will assume this work to be complete and will not return if discrepancies are d iscovered at a later date. 

Quote and Job Shelflife 
This quote is good for 1 4  days from the time it is provided. If approved, the job must be completed within 30 days unless mutually agreed to 
by both pat1ies. 

By signing and approving this quote, you acknowledge the risk of all manner of tree work being done on your property that involves 
machinery and heavyweight being moved around your property to complete the job. You also absolve Treeco of any liabil ity for any damage 
sustained regardless of cause or fault. You also acknowledge your responsibilities as part of the contractual relationship that has been 
entered into with Treeco. 

Signature: _ _ _ _ _ _ _ _ Date: _ _ _ _ _ 

3 of 3 pages 

https://Treecofl.com
mailto:info@treecofl.com


Tab 8 



H E RJTAG E  LAN D I NG 
IMFEFIEl■E 

Heritage Landing CDD Meeting 
July 13 , 2023, 1 :00 p.m. 

Date of Report: July 32 2023 Todd Myhill, Amenity Manager 

• Upcoming Events : 4th of July-No Board Action Required 

• Independence Day Pool party from 12:00 p.m. to 3 :00 p.m. with DJ music, games, givea­
ways, and hamburgers and hot dogs while supplies last. 

• Suspension of Two Minors-No Board Action Required 

• Two minors were suspended for separate incidents. This is the second suspension for each 
within the last six months. I met or spoke with the parents of each minor and I believe 30 
days will be sufficient for each incident. 

• Special Use Signs Policy Review-Board Discussion Required 

• There has been a request to review the District's  sign policy to address the use of lawn 
signs in the community and in the county right or way at the entrance to Heritage Landing. 

• Facility Information-No Board Action Required 

• The Hammerheads' final swim meet will be July 8, from 8am to 1pm. Eblasts have been 
scheduled for 7/5, 7/7 and 7/8. 

• The Bookmobile will be on site Monday, July 10. 
• Fall Soccer registration began July 1. 
• All food trucks that have come to HL and those currently registered to come have had their 

business licenses verified through dbpr. We'll continuously monitor trucks for current 
licensing. 



Specia l  Use Sign Pol icy 

Amended 10-8-2015 

General Polices: 

• Specia l  Use S igns that are approved to be d i sp layed on common property sha l l  consist 

exclusively of the fol lowing: Open House, Yard/Garage Sale and/or Private Directiona l 

S ignage with in Heritage Land ing CDD. 

• Each S ign must be l imited to four (4) square feet in s i ze. 

• S igns may have word ing on one or both s ides .  

• S igns sha l l  not have anyth ing attached to them such as, but not l imited to, ba l loons and 

streamers . 

• Each S ign must be d i sp layed by a meta l or wood stand, not to exceed a tota l of three (3) 

feet in height. 

• Th i s  pol i cy app l ies only to CDD owned property and any s igns posted with in the County 

right-of-way are subject to the County's rules, regulations and pol ic ies governing such 

s igns. 

• S igns sha l l  not be attached, by any means, to streetl ight poles, CDD owned structures, 

CDD owned s ignage and/or corner street s igns. 

• S igns sha l l  on ly be p laced one ( 1 )  day before the event and sha l l be removed 

immed iately after the comp letion of the event. 

• Any S ign left unattended wi l l  be removed and thrown away by the CDD staff. 

• Any person responsible for posting a s ign in violation of th i s  pol i cy sha l l  be responsible 

for the cost of repairing any damage caused by such violation. 

• For enforcement purposes, it sha l l  be assumed that the person conducting the event 

related to the s ign was responsible for the s ign's posting. 
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Vested in your  community. 

Heritage Land ing  CDD Meeti ng 
J u ly 1 3 , 2023 

Fie ld Operat ions Manager Report 

Date of report: 7/3/2023 Submitted by: Lourens Erasmus 

New Nelson Valve installed: 

The nelson valve was installed on the Steamboat irrigation pump station, this was done in an attempt 
to slow down the amount of mainline breaks we have been experiencing. 

The section between the lot and multi-purpose field were replaced with new screens. 

Old planks replaced 



Fire sprinkler system leaks: 

We noticed wet spots on the ceiling in the men's bathroom at the same time we have noticed that the 
air compressor has been coming on and off more frequently. Jeff and I climbed in to the roof to look 
for the leaks, we found the two spots. Wayne Automatic was contacted to troubleshoot and make 
recommended proposals. While up in the attic we replaced the belts on the two air transfer motors 
that were worn out. 

A fresh layer of mulch was installed 

The work has been completed and the county closed the open violation. 



We moved several of the heavy concrete trash cans off the pool deck to the parking lot area close to 
where the food trucks set up. We then refinished 4 whiskey barrels and placed them on the pool 
deck. 

A new arm had to be installed for the hoop to operate accordingly 

One of our signs was hidden behind some large trees making it impossible to see until you come right 
up on it. We pulled it out and moved it into a clear area where it's easily visible to all motorists driving 
into Heritage Landing. 



Dead deer: 

Deer was hit on SilverGlen Ave by a car; we disposed of it and picked up the pieces of the vehicle. 

Our stencil came in and we painted "Watch For Pedestrians" at strategic places on the asphalt in our 
parking lots. 

The gate was torn of its hinges and we had to repair that before we rehung the gate. 

Painted over the graffiti. 



It was brought to our attention that the back corner of the pickle ball courts is slippery in the mornings 
or if it rained. After some investigation we found that there is a low spot in the back end of the court 
and the plant material build up on the outside of the fence is so high it doesn't allow the water to find 
a way of the court. We dug some trenches to help the water get off the court but need a proposal 
from Bright View to properly remove all the material and lowering the area to allow the water to run 
off the court. We pressure washed the back end of the court. 

HOA proposal to install bike racks: Board action reguired 

He l l o .  The HOA Boa rd wou ld  l i ke the CDD Boa rd to cons ider  i n sta l l i ng b i ke racks fo r the commun ity. The HOA Boa rd 

d iscussed the fo l lowing a reas .  Attached is a p ictu re of the b i ke racks. 

1 .  2 at the rou nd-about A l l a patta h s ide 

2 .  2 at t h e  rou nd-about S i lve r G l en  s ide 

3 .  2 at the end of Steam boat La nd i ng 

4. 2-4 at the basketba l l  cou rt 

The HOA wou ld  cove r the cost of pou ring the concrete pad .  B i ke rack locat ions a re at the d iscret ion of the CDD 

Boa rd .  

P lease advise i f  a ny add it iona l  info rmat ion i s  needed fo r t h e  Boa rd t o  cons ider  a pprova l .  Tha n k  you .  



Lourens Erasmus 
General Manager 

,.
vest� 

Vested i n  your c o m m u n ity. 

370 Heritage Landing Pkwy 
Saint Augustine, FL 32092 

P: 904.940.6095 
C: 904.536.62 1 7  

www.VestaPropertyServices.com 

http://www.vestapropertyservices.com/
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6869 Phillips Pkwy Dr. South Jacksonville Fl 32256 
Fax: 904-807-9158 Phone: 904-997-0044 

Service Report 

Date : June 26 & 30, 2023 Biologists : Jim Charles 
Justin Powers 

Client: Heritage Landing CDD 

Waterways : Thirteen Ponds 

Comments :  Partly sunny, 78° F and calm. 

Note : This report reflects two visits this month. Significant rains have us a 
little behind. Turf grass was too wet on the 26th. We will be back out to 
complete treatments . 

Pond 1 :  Pond was in good condition. Water level is good. 



Pond 2: Pond was in good condition. Water level is normal. Fountain 

runnmg. 

Pond 3: Pond was in fair to good condition. Water level is good. 

Pond 4: Pond was in good condition. One fountain running. 



Pond 5: Pond was in fair to good condition. Water level is normal. 

Treated for spatterdock on the 30th by boat. 

Pond 6: Pond was in fair to good condition. Water level is normal. 



Pond 7: Pond was in fair to good condition. Water level is good. 

Treated for torpedo grass and spatterdock on the 30th 
. 



Pond 8: Pond was in good condition. Water level is normal. Fountain 

runnmg. 

Pond 9: Pond was in very good condition. No invasive species noted. 

Pond 10: Pond was in good condition. Water level is good. 



Pond 11:  Pond was in fair condition due to an outbreak of algae. 

Treated pond for algae on the 30th 
. 

Pond 12: Pond was in good condition. Water level is normal. 



Pond 13: Pond was in good condition. Water level is normal. 

Jim Charles 



6869 Phillips Pkwy Dr. South Jacksonville Fl 32256 
Fax: 904-807-9158 Phone: 904-997-0044 

Service Report 

Date : June 26, 2023 Fountain Techs : Jeff Jackson 
Tom Hair 

Client: Heritage Landing CDD 
Contact : Melissa Dobbins, Todd Myhill, Lourens Erasmus 
Waterways : Fifteen Ponds 

Pond 4 Fountain 1 :  The repair to the fountain was completed today. The 
AquaMaster 5hp 208v-24ov Power Unit was replaced. The fountain is running 
and all electrical readings are good. 

Please contact Charles Aquatics with any questions or comments. 
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